GROUP NUMBER

RECALL 24-01-043G

; DATE MODEL(S)

GV70 (JK1)

. - - GVv80 (IJX1)
Technical Service Bulletin MAY 2024 80 (RG3)

G90 (HI/RS4)

SUBJECT:  LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

* IMPORTANT

Vehicle repairs related to safety recalls are critically important and must be performed properly in
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair
work.

As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers
until all open recalls have been performed. Dealers must also perform all open recalls on used
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an
affected vehicle is in the shop for any maintenance or repair.

Access the "Vehicle Information” screen via WebDCS to identify open recalls.

Description: The Low-Pressure Fuel Pump assemblies in certain GV70 (JK1), GV80 (JX1), G80
(RG3), and G90 (HI/RS4) models equipped with 2.5T, 3.3T, 3.5T, and 5.0L engines may contain
impellers that do not meet current material characteristic specifications, potentially leading to
deformation under certain environmental conditions, such as high ambient temperature. Deformation
of the impeller could cause the impeller to interfere with the fuel pump housing, resulting in a
mechanical resistance that could lead to a shutdown of the fuel pump. A shutdown of the fuel pump
could restrict fuel flow to the engine, resulting in a sudden reduction or loss of motive power,
increasing the risk of a crash.

Follow the Service Procedure outlined in this bulletin to replace the Low-Pressure Fuel Pump using
the service kit.

Applicable Vehicles (Certain):

e 2022-23MY GV70 (JK1) produced from 12/28/2021 — 09/03/2022
2022-23MY GV80 (JX1) produced from 11/04/2021 — 09/13/2022
2022-23MY G80 (RG3) produced from 01/03/2022 — 09/17/2022
2022MY G90 (HI) produced from 06/02/2021 — 12/08/2021
2023MY G90 (RS4) produced from 04/21/2022 — 09/14/2022

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

SST Information:

Tool Name Tool # Figure Remarks

Lock Ring 3-45729 This tool is for removing/installing
Wrench ,i‘\ the fuel pump lock ring.

Lock Ring 16-6599 Alternate tool for removing/installing

Wrench the fuel pump lock ring.

NOTE 1: This tool was previously used for a similar repair under Recall 016G.

NOTE 2: Additional Lock Ring Wrenches can be ordered through genesisdealersolutions.com OR
BOSCH at 1-866-539-4248.

NOTE 3: If further assistance is required, please contact Genesistools@gma.com.

Parts Information:

Part Number Figure

e Kitincludes Low Pressure
Fuel Pump Assembly with
Fuel Level Sending Unit.

GV70 (JK1) 31133-AR000QQH

e Kit Does Not include the
Fuel Tank Pressure
Sensor (FTPS) or Fuel
Pressure Sensor (FPS),
must be transferred from
the original Fuel Pump.

GV80 (IX1) 31133-T6000QQH

e Kitincludes Low Pressure
Fuel Pump Assembly with
Fuel Level Sending Unit.

31133-T1000QQH

G80 (RG3) Low-Pressure (2.5T)

Fuel Pump Kit

e Kit Does Not include the
Fuel Pressure Sensor
(FPS), must be
transferred from the
original Fuel Pump.

G80 | G90 31133-T1050QQH
(RG3) | (RS4) (3.5T)

e Kitincludes Low Pressure
[ P Fuel Pump Assembly with

~— Fuel Level Sending Unit.
G90 N
31133-D2000QQH Jd |¢ Kit Does Not include the
(HI)

R Fuel Pressure Sensor
(FPS), must be
transferred from the

original Fuel Pump.
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SUBJECT: LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

Warranty Information:
. . Nature Cause
Op. Code Operation Op. Time Causal Part Code Code
GV70 (JK1) |41D073R0 0.8 M/H | 31133-AR000QQH
GV80 (JX1) |41D073R1 0.7 M/H | 31133-T6000QQH
Low-Pressure
G80 (RG3) [41D073R2| Fuel PumpKit | 0.7 M/H | 31133-T1000QQH | D82 274
Replacement
G90 (HI) 41D073R3 0.5 M/H | 31133-D2000QQH
G90 (RS4) 41D073R4 0.8 M/H | 31133-T1050QQH

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this recall and the affected part is
still under warranty, submit a separate claim using the same repair order. If the affected part is out of
warranty, submit a Prior Approval request for goodwill consideration prior to performing the work.
NOTE 3: This TSB includes Repair validation photos. Op times include VIN, Mileage, and Repair
validation photos as outlined in the Digital Documentation Policy.

NOTE 4: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

a |Z| Information

Refer to the QR code or link below for guided video information:

https://vimeo.com/944244831/111d79bef0
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SUBJECT: LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

©

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Service Procedure:

1. Remove the Low-Pressure Fuel Pump
Assembly (A).

Refer to Shop Manual:

e Engine Control/Fuel System > Fuel ‘
Delivery System > Low Pressure Fuel ’
Pump or Fuel Pump > Repair
Procedures or Removal and Installation

NOTICE

Using an Air Nozzle, remove the excess
dust and debris to prevent damage to the O-
Ring. Clean the sealing surface on the Fuel
Tank and position the O-Ring as needed
prior to installation.

NOTICE

— A CAUTION Be sure to record the audio station presets
To prevent fuel spillage inside the cabin (XM, AM, FM, etc.) prior to disconnecting
when removing the Low-Pressure Fuel the battery.

Pump Assembly, place absorbent
material in the surrounding area. Discard — A CAUTION

absorbent material appropriately after

repairs are completed. To prevent the risk of an electrical fire,

use hand tools to remove and install the
fasteners for the fuel pump cover (B).

—

2. For G90 (HI): Sl O e : g
e The driver side rear seat track may cover [ - S
the fuel pump service cover; move the seat
track forward using the rear seat switch to
gain access prior to disconnecting the
negative battery cable.

Tightening Torque:

Ib-ft 1.8

Ib-in 21.7

N.m 2.5
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SUBJECT: LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

3a. For GV70 (JK1) and GV80 (JX1):

e Remove the Fuel Pressure Sensor (C) and
Fuel Tank Pressure Sensor (D) and
reinstall to the New Fuel Pump Kit.

NOTICE

For this Recall ONLY, O-Rings are to be re-
used for this TSB, unless they are missing,
damaged, or contaminated with foreign
substances. If so, they should be replaced.

In all other cases, please refer to the Shop
Manual for usage of any other consumable
items (including O-Rings).

3b. For G80 (RG3) and G90 (RS4):

e Remove the Fuel Pressure Sensor (E) and
reinstall to the New Fuel Pump Kit.

|Z| Information

On G80 (RG3) and G90 (RS4) vehicles,
the Fuel Tank Pressure Sensor (FTPS) is
mounted on the fuel tank, so removal of
the FTPS is not required.

3c.  For G90 (HI):

e Remove the Fuel Pressure Sensor (F) and
reinstall to the New Fuel Pump Kit.

_ |Z| Information

Note the Fuel Pressure Sensor (FPS)
orientation prior to removal.

Make sure the direction of the fuel
pressure sensor connector is in the
direction of the arrow.
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SUBJECT: LOW-PRESSURE FUEL PUMP REPLACEMENT (RECALL 022G)

. o

Using STUI, take a photo of the New
Low-Pressure Fuel Pump installed on
the fuel tank clearly showing the
"QQH" label of the pump and a piece
of paper with the last 6 digits of the
VIN and date of the repair.

Upload the photo to STUI.

5. Reinstall and reconnect all components in
reverse order of removal.

6.  Cycle the ignition to prime the fuel system and
start the engine and confirm proper operation,
ensuring there are no fuel leaks.

7.  After completing, clear DTC(s) using
diagnostic tool scan tool (the procedure
described above may cause DTC to set).

8. Set the customer’s audio station presets.

9. The service procedure is now complete.
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