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Writer: JPHD <QF7720957 rev 9> 

DESCRIPTION 

For Canadian customers: 

On vehicles affected by this recall, Eberspächer will inspect all subject vehicles and, if 
required, clean the preheater’s internal components, replace damaged components, and 
adequately adjust the air to fuel ratio per the supplier’s instructions.  

The work will be performed by an authorized Eberspächer dealer. 

 

Eberspächer rework cleaning instructions # 25.2486.95.2683.0A. 

 
 
Meanwhile, the supplier’s recommendation is to immediately stop using the preheaters 
(coolant heaters) until they are remedied. 

For US customers:  

On vehicles affected by this recall, Prevost will inspect all subject vehicles and, if required, 
clean the preheater’s internal components, replace damaged components, and adequately 
adjust the air to fuel ratio per the supplier’s instructions include with the bulletin. 

The work will be performed by Prevost. 

 
Meanwhile, the supplier’s recommendation is to immediately stop using the preheaters 
(coolant heaters) until they are remedied. 
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PARTS DISPOSITION 

All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 

This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and 1 1/2 hour 
(1.5) of labor upon receipt of and a completed A.F.A. Please submit claim via our Online Warranty System, 
available at www.prevostcar.com (under service \ warranty section). 

 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 

E-mail us at technicalpublications prev@volvo.com and 
type “ADD” in the subject to receive our warranty bulletins by e-
mail. 

 

Fail Code 22.09  

Defect Code 09  

Syst.Cond R  

Causal Part 870012  
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Writer: JPHD <QF7720957 rev 9> 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eberspächer rework cleaning 
instructions # 

25.2486.95.2683.0A 






















