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4. Remove bolts 660072 and discard. 

Note: To help you can turn the steering 
wheel to get the better position to remove 
bolts. 

 

5. Position wheels straight and the steering 
wheel center position. 

 

 

6. Push up the joint and steering column 
shaft to disconnect the joint from the 
steering gearbox. 

Note: Do not turn the steering shaft, as 
this may damage the steering clock 
spring. 
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7. Remove the older joint from the steering 
column shaft and return. 

 

8. Install the new joint 660045 on the 
steering column shaft. 

 

9. Push up the joint and steering column 
shaft to connect the joint on the steering 
gearbox. 

Note: Do not turn the steering shaft, as 
this may damage the clock spring. 

 

10. Install new bolts 660072. 

Note: To help you can turn the steering 
wheel to get the better position to remove 
bolts. 
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11. Torque to 46lb-ft. 

Note: To help you can turn the steering 
wheel to get the better position to remove 
bolts. 

 

12. Apply torque seal 685353 on each bolts. 

 

13. Start engine and verify the steering wheel 
turn correctly without interference and 
noise. 

 

 

 

 

 

 

 

 

 

 

 

 





SR24-11 
 Page 9 / 10  

 

Writer: JPHD <QF7720957 rev 9> 

PARTS DISPOSITION 

All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

WARRANTY 

This modification is covered by Prevost’s normal warranty.  We will reimburse you the parts and one hour 
and quarter (1.25) of labor upon receipt of a completed A.F.A. Please submit claim via our Online Warranty 
System, available at www.prevostcar.com (under service \ warranty section). Use Claim Type:  
“Bulletin/Recall” and select ‘’Safety Recall SR24-11 ". 

Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall Certification 
Sheet’’ provided with this bulletin and return it to our warranty department by Email at 
prevost.warranty@volvo.com or by fax at 418-831-9301. 

OTHER 
 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 

E-mail us at technicalpublications prev@volvo.com and 
type “ADD” in the subject to receive our warranty bulletins by e-
mail. 

 

Fail Code 14.07  

Defect Code 09  

Syst.Cond R  

Causal Part 660045  

 
 
 
 
 
 
 
 
 

 






