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RECALL 24V137 / 2024-117 REMEDY INSTRUCTIONS 
Make(s): IBEX & NOBO 
Model(s): BXTRVS1, BXTRVS2 & NBTRVS1 
Model Year(s): 2024 
Concern: 
The Cadet Heater(s) may have been 
installed to close to the ceiling, which may 
damage the ceiling panel(s). 

Repair Code: RC-003-13-00-004509 
Allotted Time: 3.00 HRS. 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: YES, POST REMEDY 
Prior Authorization Required: YES 
Part(s) Kit Number: F100538905 
Part(s) Return: N/A 

 

Turn off LP Gas at LPG Tank(s). Disconnect the vehicles’ battery Positive and Negative, disconnect any 
House battery(s) Positive and Negative, if equipped with a generator ensure it is off and lastly, ensure the 

vehicle is disconnected from shore power.  Block any tires/wheels to prevent the vehicle from rolling. 
Failure to do so may result in electrocution, fire or other personal injury, property damage and/or death. 

 

BATHROOM CABINET REMEDY: 
STEP 1: DISCONNECT POWER TO THE CADET HEATER; 
 

STEP 2: REMOVE 14 ½” BY 45” CABINET DOOR;  
 

STEP 3: REMOVE THE CADET HEATER; 
 

STEP 4: REMOVE THE 4” X 10” STYLE;  
 

STEP 5: LOOSEN THE SHELF BY TAKING OUT SCREWS ALONG THE FRONT WALL AND THE SIDEWALL; 
• CONTINUE TO CUT OFF THE SHELF BY REMAINING 2 SIDES USE A BUZZ SAW OR OSCILLATING TOOL TO AIDE IN CUTTING 

THE STAPLES/FASTENERS; 
• THE SHELF SHOULD NOW DROP TO THE NEXT SHELF WITHIN THE CABINET; 

 

STEP 6: MOVE THE EXISTING 2” X 12” STYLE DOWN TO 22” FROM THE CEILING TO THE TOP SIDE OF THE STYLE AND REATTACH; 
• IT MAY BE NECASSORY TO EXTEND THE 120V WIRING USING A JUNCTION BOX AND THE APPROPRIATE GAUGE WIRE; 

 

STEP 7: SECURE THE PROVIDED FACE FRONT OVER THE TOP OF THE EXISTING FACE FRONT USING SCREWS COMING IN THROUGH  
              THE BACK SIDE; 
 

STEP 8: REINSTALL CADET HEATER IN THE NOW LOWER OPENING; 
 

STEP 9: SLIDE SHELF UP AND RESECURE TO ALL SIDES; 
 

STEP 10: REINSTALL THE NEW PROVIDED CAB DOOR 14 1/2” BY 37 1/2” 
 

BEDROOM CABINET REMEDY: 
STEP 1: DISCONNECT POWER TO CADET HEATER 
 

STEP 2: REMOVE THE CADET HEATER ; 
 

STEP 3: REMOVE THE 4” X 10” STYLE; 
 

STEP 4: REMOVE BOTH RECEPTACLES AND USB IN THE MIDDLE OF THE CABINET; 
• REMOVE THE PANEL THAT HAD THE RECEPTACLES AND USB 

 

STEP 5: REATTACH THE NOW REMOVED RECEPTACLES USING PROVIDED BLANK RECEPTACLES; 
 

STEP 6: SECURE BLANK RECEPTACLES BACK AND TOWARDS THE RIGHT SIDE IN THE OPENING; 
 

STEP 7: EXTEND WIRE FROM CEILING TO THE MIDDLE OF THE CABINET USING PROVIDED BLANK RECEPTACLES AND WIRING; 
 

STEP 8: ADD PROVIDED BACKING FOR THE SURFACE MOUNT BOX WITHIN THE OPENING; 
 

STEP 9: ADD 1 3/8” STYLE TO THE RIGHT SIDE OF THE NEWLY MADE OPENING; 
 

STEP 10: INSTALL THE SURFACE MOUNT CAN; 
 

STEP 11: REINSTALL THE CADET HEATER; 
 

STEP 12: INSTALL PROVIDED FACE FRAME ACCESS STYLE TO THE OLD HEATER LOCATION AT THE TOP OF THE FACE FRAME; 
 

STEP 13: TEST FUNCTIONALITY OF CADET HEATERS; 
 

STEP 14: CLAIM REPAIR CODE. 


