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4. Disassembly the drag link from the steering 
arm and discard the split pin. 

5. Verify the castle nut conditions. 

 If damage discard and replace by a 
new 60112752. 

 If no go to next step. 

 

6. Verify drag link end thread conditions. 

 If damage discard and replace by a 
new 22627723 and go to drag link 
replacement section (PART 2). 

 If no go to next step. 

 

 

 

7. Install the castle nut 60112752 on the drag 
link from the steering arm. 

8. Torque the castle nut to 200 Nm and up to 
the next split pin hole. 

9. Install a new split pin 907861. 
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10. Disassembly the drag link from the pitman 
arm and discard the split pin. 

11. Verify the castle nut conditions. 

 If damage discard and replace by a 
new 60112752. 

 If no go to next step. 

 

12. Verify drag link end thread conditions. 

 If damage, go to ball joint 
replacement section (PART 3). 

 If no go to next step. 
 

 

 

13. Install the castle nut 60112752 on the drag 
link from the pitman arm. 

14. Torque the castle nut to 200 Nm and up to 
the next split pin hole. 

15. Install a new split pin 907861. 
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5. Remove castle nut and split pin from the 
pitman arm and discard. 

  

 

6. Disassembly the drag link from the pitman 
arm with tool 9990814. 

7. Discard the drag link. 

 

 

8. Install the new drag link assembly 
22627723. 
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9. Install a new castle nut 60112752 on the 
drag link from the steering arm. 

10. Torque the castle nut to 200 Nm and up to 
the next split pin hole. 

11. Install a new split pin 907861. 

 

12. Adjust the drag link to the correct length 
70mm (A) and fit it to the Pitman arm, 
checking that the steering gear is in the 
centre position. If not, adjust the drag link. 

 

 

13. Torque screw and nut of the clamp to 
170Nm. 

 

14. Install a new castle nut 60112752 on the 
drag link from the pitman arm. 

15. Torque the castle nut to 200 Nm and up to 
the next split pin hole. 

16. Install a new split pin 907861. 
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7. Install a new castle nut 60112752 on the 
drag link from the pitman arm. 

8. Torque the castle nut to 200 Nm and up to 
the next split pin hole. 

9. Install a new split pin 907861. 
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PARTS / WASTE DISPOSAL 

All replaced parts must be returned to Prevost according to the Return Shipping Instructions available on 
https://www.prevostcar.com/content/warranty-documents for full reimbursement. A copy of the warranty 
claim form must be enclosed with the shipment.  

Discard waste according to applicable environmental regulations (Municipal/State[Prov.]/ Federal) 

 

WARRANTY 

This modification is covered by Prevost’s normal warranty. We will reimburse you the parts and labor as 
follows upon receipt of a completed A.F.A. Please submit claim via our Online Warranty System, available 
at www.prevostcar.com (under Service \ Warranty section). Use Claim Type:  “Bulletin/Recall” and select 
‘’Safety Recall SR24-82". 

Link inspection only 

  ½  hour (0.5) of labor 

Link inspection and replacement of the drag link 

  two hours (2.0) of labor 

Link inspection and replacement of the ball joint 

  two hours (2.0) of labor 
 

OTHER 
 

VBC Bulletin C0836  Access all our Service Bulletins on 
http://prevostparts.volvo.com/technicalpublications/en/pub
asp  or scan the QR-Code with your smart phone. 

 
E-mail us at technicalpublications prev@volvo.com 
and type “ADD” in the subject to receive our warranty 
bulletins by e-mail. 

Fail Code 14.05  
 

Defect Code 09  
 

Syst.Cond. R  
 

Causal Part  60112752  

 
 

 
Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Volvo Bus, however, is not 
committed to, or liable for updating existing products.  

 

 




