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Lease vehicle:  
 
If you are the lessor and registered owner of the vehicle identified in this action, the law requires 

you to forward this letter immediately via first-class mail to the lessee within ten (10) days of 

receipt. 

 

What if the car is not anymore in your possession? 
 
Please kindly send an email to service@rimac-automobili.com to notify us the car is not anymore 

in your possession. Please include in the e-mail the reason for it: 

 The vehicle has been written off 

 The vehicle has been stolen 

 The vehicle has been sold. Please indicate in this case the new customer name and 

address, if known. 

 
Can we assist you further?    
 
If you have any questions, require any assistance or if you would like us to address any concerns 

that you may have, please email our dedicated After Sales team via service@rimac-

automobili.com. If your dealer fails or is unable to remedy this defect without charge and within 

a reasonable time, you may submit a written complaint to the Administrator, National Highway 

Traffic Safety Administration, 1200 New Jersey Ave., Washington, DC 20890, or you can call toll 

free Vehicle Safety Hotline at 1-888-327-7236 (TTY 1-800-424-9153) or go to safercar.gov.  

 

Please accept our sincerest apologies for any inconvenience this may cause during vehicle 

ownership.    

  

Yours Sincerely,  

Mate Rimac 

 

 
 
 

 




