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IMPORTANT SAFETY RECALL 

<MONTH YEAR> 

<CUSTOMER NAME> 

<CUSTOMER ADDRESS> 

<CUSTOMER CITY STATE ZIPCODE> 

 

 

This notice applies to your vehicle: <VIN> 

NHTSA Campaign Number: 24V466 

Subject: Safety Recall Campaign TSB55062401 – Outer Door Handles (2023 and 2024 

Model Years Fisker Ocean) 

 
Dear Fisker Owner, 
 
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 
Fisker Group Inc. (Fisker) has decided that a defect, which relates to motor vehicle safety, exist 
in certain 2023 and 2024 model years Fisker Ocean vehicles. On certain vehicles, the outer door 
handles may stick, preventing customers from entering or exiting.  

 

What is the issue? 

The problem of the outer door handle sticking becomes critical when it prevents the vehicle's 

occupants from exiting, often caused by a malfunctioning door mechanism. This issue poses a 

safety concern, as it may trap individuals inside the vehicle during emergencies or urgent 

situations, increasing the risk of injury. Therefore, addressing this malfunction promptly is 

essential to ensure the safety and accessibility of the vehicle for its passengers. 

 

What will we do? 

Fisker will perform a free and thorough inspection of all four side door handles on each vehicle 

utilizing the specialized force checking tool provided by the outer door handle supplier. 
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If the force checking tool indicates any side door handle as "Not Okay," the outer handle will 

immediately be replaced free of charge. The inspection and repair are expected to take 2.5 hours 

to complete.  

 

What should you do? 

Fisker strongly advises promptly contacting your Fisker authorized service provider to arrange 

for a comprehensive inspection of all four outer door handles by a qualified Fisker technician.  

 

Lease vehicles and address changes 

If you are the lessor and registered owner of the vehicle identified in this action, the law requires 

you to forward this letter immediately via first-class mail to the lessee within ten (10) days of 

receipt. If you have changed your address or sold the vehicle, please notify Fisker. 

 

Can we assist you further? 

If your Fisker authorized service provider fails to assist you in any way, please contact Fisker by 

calling Toll Free at 1-844-FISKER1 from 6 AM to 7 PM Pacific Time, Monday through Friday 

or via website at www.fiskerinc.com/contact. 

 

Checking your vehicle for open Recalls and Service Campaigns 

If you are still unable to have the repair performed without charge, or within a reasonable 

amount of time, you may file a complaint with: The Administrator, National Highway Traffic 

Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-

free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 

http://www.safercar.gov. 

 

We apologize for any inconvenience this matter may cause; however, we are taking this action to 

help ensure your safety and continued satisfaction with your vehicle. 

 

Sincerely, 

 

Fisker Service Department 

http://www.fiskerinc.com/contact
http://www.safercar.gov/

