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IMPORTANT
SAFETY RECALL

Expedition date
Corporate Name

Civic number

City, Province, Zip Code

This notice applies to your vehicle(s): See appendix A

Notice of Defect R2024-009 — Parking Brake Secondary Latch

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
Lion Electric has decided that a defect which relates to motor vehicle safety exists in certain 2024-2025
LionC vehicles.

Description of the vehicle(s) affected by the defect

Make Lion

Model Lion C

Model year 2024-2025

NHTSA Recall Number 24V-377
Description of the defect

The parking brake levers supplied by Orscheln Product L.L.C. may contain a manufacturing defect.
Defective levers can be disengaged by applying force to the lever without pressing the release button.
The secondary latch that holds the lever in place when it is in the applied position may not engage. A
brake lever exhibiting the concern will still engage the park brake in the applied lever position.

Description of the safety risk

The parking brake lever could be accidentally deactivated. Without the parking brake, the vehicle may
start to move. Unexpected vehicle movement increases the risk of a crash or injury.

Corrective measures and precautions

As a precautionary measure, customers must perform the verification procedure “Inspection Bulletin IB-
0379 attached to this notice to validate if your vehicle is impacted by this defect. If your inspection
fails, please contact Lion at the number below to schedule a repair. If your inspection passes, please
follow the instructions in the inspection procedure to claim your inspection time and send Lion the
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necessary information to declare this defect closed. The inspection reimbursement is set at 15 minutes
per vehicle at the standard warranty labor rate as per Lion’s Standard Limited Warranty.

If the parking brake lever on your vehicle is affected by this defect, please make an appointment to have
your parking brake lever replaced, which will be performed at Lion's expense by one of Lion's
technicians. The repair solution is available immediately and we estimate that the work to correct the
defect will take approximately 1.5 hours.

Contact
For any questions, do not hesitate to contact the service department at 1-855-546-6706, ext. 229.

If you have already paid to have your vehicle repaired for this defect, you may be eligible for
reimbursement of the charges incurred for the repair or replacement, as applicable. To learn more
about what you need to do to obtain reimbursement, contact Lion’s Customer Support at the number
indicated above.

If you are no longer the owner of the vehicle, please contact Lion to provide the new owner’s
information. Lion will then contact the new owner.

If you are the current owner and are leasing the vehicle, please forward a copy of this notice to the
lessee within 10 business days of the date of receipt of this notice to comply with U.S. federal regulations.

After contacting Lion’s Customer Service Department, if you still are not able to have the safety defect
remedied without charge and within a reasonable time, you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington,
DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go
to http://www.safercar.gov.

QOur priority is to provide you with a product of the utmost quality and safety. We apologize for the
inconvenience and thank you for your trust and valuable cooperation.

Michael Bianco, Eng.
Director, Service Engineering
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