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IMPORTANT SAFETY RECALL
NHTSA Recall 24-0033257.31045- 10
This sotice applics 0 your vebacle, RLLV | AEBSFPHINIZS24
MAY 28, 2024

Your ¥ Identification Samber (VING:
NHTSA Recall 24V 388
v [ G

This sotice in st o you in scoondasce with the Natiorod TrafSc and Motor Vohick: Safcty Act. VieFast has docded that o defoct which
relzies to motoe webick aafcty cxint in cortass 2023 and 2124 MY VinFasi VFE MPV

We war 1o sssure you that, with your sssstance, YodFast will comect s condsiion o no cost (o you. VieFast s commatment is o provide
you with fhe lighed level of srvece and support

What & she o ? On coriain N123 and 20248 MY VinFast VFE MPYs cotan sirbags could be aquippoed with an inot sirbog spritor.

What ix the rak® B 2 VieFas VFE cqupped with an sirbog with an men ignsor s srvelved inas scodest where the mment sor bog is dougred
to deploy, 1 will not, iscresaeg the risk of ispery dening a crask

What wall VinFaur del® VinFaat will seplace sy arbags oquapped with mest ignson with ar bags oquipped with active sgeiton.

How long wall o take? The tene roguired for $us repuer 18 osc to cophit hours depending o the number of arbags © be replaced

What should you do¥
Plcasc contact VinlFast 2 1-833-500-0600 or vl mur wobmic o hipevmf 1w/ mmad aervice duie for Roclll No. VEAC-291.
Flicose provide your VIN, which = prnied nosr your moeme i the beginnmg of ths knticr.
Ficse have your vehacle ched 38 soom 3 praciicable. However, you con costisue io sdcly drive your vehcle.

The wvebuck owner is respossible Sor smangmy 4o bave the work
VinFast can dary coverage for any wf-hd-m thad sy rnl.ll from the failure W bave this recalll perfoemed o o tencly basi
T\trdmpk-ckwm-m!p. d a8 woom ax

Cau? VieFast will perioem these services 3t no coud 4o the cundomer: [n sccoedance with foderall law, these cowts are covered by Yinkast's
orpmal waranty progrum

What §f you ne lenger sww tiis veliicie? I you o loager ows this vahuck, and have s sddoem for the asrent owner, please forwarnd the
letier 1o the sew owner. You received ths notice bec g roquere that sotsfication be st o the bt ksown owner of
recond. Wm“haxd'rmud\annxnp-tmmudllkmu ndicaic thai you arc the cunent ownes.

Can we annt you fariber? If you bave sy diffculics geitng your vehcle
Rogeesmtdwves ax avaibble ‘4hnma¢:v

paired prommpily. plene © = a 0-333- 5000600

Thank you for your sticnisn to thes smpoctest soticr.
Semcerncly,

Alkkundar Krerovic
Ve Proudont, Aleoales
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