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          April 1, 2024 
 
 
Customer Name 
Customer Address 
 
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.. 
  
Freedman Seating Company (FSC) has decided that a defect which relates to motor vehicle 
safety exists in certain GO-ES Spacesaver Foldaway Seats manufactured between December 
11, 2023 and January 31, 2024.  The seat back cushion may become disengaged from the 
dump mechanism when there is a high load applied to the shoulder portion of the seat belt.  
 
Upon receipt of this Recall Notice, FSC is requesting you provide notification of this Product 
Recall of the subject seats to your Dealer and Customer/Owner. 
  
To correct this condition, we have developed a simple inspection procedure.  If the seat does 
not pass the inspection then there is an easy remedy.  A document and video describing the 
inspection can be found here: 
 
http://www.freedmanseating.com/recall/24e026/ 
 
If during the inspection procedure, the seat was found non-compliant, written and video 
instructions on how to do the repair can be found in the above link.  Written instructions are 
also being sent with this letter. 
 
The repair is expected to take approximately 15 minutes per seat. FSC will reimburse the cost 
of repairs related to this recall. No parts should be required.   
 
 
 
 
 
 
 
 

IMPORTANT SAFETY RECALL 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
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Upon completion of the recall repair work the Customer must file a claim with FSC Customer 
Service for reimbursement referencing FSC Recall #24E026 on the claim.  
 
FSC Recall Contact: 
Terry Gogins or Anthony Lee 
Customer Service Representative  
Freedman Seating Company 
4545 W Augusta Blvd 
Chicago,  IL 60465 
800-443-4540 
Terry.gogins@freedmanseating.com 
Anthony.lee@freedmanseating.com 
 
The form found in the link below must be completed whether repair work was needed or not so 
that we have a record indicating the vehicle participated in this recall. 
 
http://www.freedmanseating.com/recall/24e026/ 
 
Should you have any vehicle(s) in inventory that require recall repair work please make certain 
these vehicles are corrected prior to sale. 49 CFR 577.13 states it is a violation of Federal law 
for a manufacturer/dealer to deliver a new motor vehicle covered by this notification under sale 
or lease until the defect is remedied.  
 
If you have any questions pertaining to this recall, please call FSC Customer Service at 
800-443-4540.  If your dealer fails or is unable to remedy this defect without charge, or within a 
reasonable amount of time, you may submit a written complaint to:  Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590.  
You may also call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov. 
  
Thank you for your prompt review. 
 
 
David Klopp 
Director of Quality, Testing & Compliance 
Freedman Seating Company 
Office:  773-524-2440 x241 
Dave.klopp@freedmanseating.com 
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Overview
Inspection

Rework
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Inspection Step 1
Bring seat back cushion from stowed 
position (seat back cushion is folded down 
against seat cushion) to first engagement 
point of the back lock (most upright position 
of the seat back cushion)

Add a piece of tape on the dump cover 
shroud so that it touches the handle
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Tape

Front
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Inspection Step 2
Pull the handle to 
release the seat 
back and actuate 
the back into the 
most reclined 
position
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Pull 
Handle

Recline Seat 
Back
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Inspection Step 3
Release handle and pull 
seat back forward

If handle returns back to 
original position, no 
additional work needed 

If handle does not return 
back to the original 
position then seat will 
need to be reworked

3/21/2024 5

Pull Seat Back
Forwards
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Rework Step 4
Fold the seat back down to the cushion to 
expose the stop brackets
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Rework Step 5
On the stop bracket adjacent to pin, use a 
Dynafile or similar tool to grind off up to 
1/32” off of the face of the stop
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Pin
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Rework and Final Inspection Step 6
Repeat step 3 to recheck handle and if necessary repeat steps 4-5 to get handle to 
appropriately lock
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Thank you
Wil l  O’Connor  

Lead Engineer  –  New Product  Design

(773)-524-2440x321 /  Wi l l .OConnor@FreedmanSeat ing.com  

mailto:Will.OConnor@FreedmanSeating.com
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