QUALITY TOOLS LOWEST PRICES

26677 Agoura Road, Calabasas, CA 91302
Customer Service 800-444-3353

April 8, 2024
XXXXXXXXX XXX XXX
XOOOOOKNNXX IMPORTANT SAFETY
XXXXXXXXX XXX XXX R E C A L L N OTI C E

Re: Kenway Trailer Light Kit SKU 64275 / UPC 193175352965 Recall
Kenway Submersible Trailer Light - Right Side SKU 64361 / UPC 792363646310 Recall
Kenway Submersible Trailer Light — Left Side SKU 64362 / UPC 792363643627 Recall

NHTSA Campaign |.D. Number: 24E-015
Dear Valued Customer,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

Harbor Freight Tools (“Harbor Freight”) has decided that certain units of the: (i) Kenway Trailer Light Kit, item
number 64275 / UPC 193175352965, (ii) Kenway Submersible Trailer Light - Right Side, item number 64361 /
UPC 792363643610, and (iii) the Kenway Submersible Trailer Light - Left Side, item number 64362 / UPC
792363643627 (collectively referred to as the “Trailer Lights”) fail to conform to Federal Motor Vehicle Safety
Standard No. 108, “Lamps, reflective devices, and assoc. equipment.” All affected Trailer Lights were
produced between May 1, 2023, and December 17, 2023. Our records indicate that you may have purchased
at least one affected product, depending on the serial number on your product, as described in section B
below.

A. What is the condition?

Certain units of the Trailer Lights, manufactured during specific production dates, do not meet the minimum
requirements under Federal Motor Vehicle Safety Standard (“FMVSS”) number 108. During manufacture, the
manufacturer’s production machinery had deteriorated, causing inconsistency in manufacturing and resulting
in reflectors for certain units not reflecting light as intended, potentially reducing their visibility to other drivers.
This could present a crash hazard if used on a trailer on the road.

>

IMMEDIATELY STOP USING THE TRAILER LIGHTS AND FOLLOW THE INSTRUCTIONS BELOW TO
DETERMINE IF YOU HAVE AN AFFECTED UNIT. Affected units were sold between June 1, 2023, and
February 16, 2024. The Trailer Lights have the item number and serial number on the back of the product. If
your unit has any of the below serial numbers, it is part of the recall and should not be used, even if it appears
to be in good working order.

B. Affected Products

This recall campaign includes the following items:

Item Number Item Description Serial Numbers
375152319, 375152326
64275 Kenway Trailer Light Kit 375152332, 375152337
375152339, 375152340




375152345, 375152347
375152350

375152326, 375152335
375152342, 375152350

375152330, 375152338
375152342, 375152350

64361 Kenway Submersible Trailer Light - Right Side

64362 Kenway Submersible Trailer Light - Left Side

The item number and serial number can be identified by checking the back of the product.

Only certain units of the Trailer Lights are subject to this recall. Units with a serial number not on the
chart provided above meet the requirements of the FMVSS 108 and are not included in the recall.

C. What will Harbor Freight do?

If you have an affected Trailer Light, Harbor Freight will provide a refund in the form of a Harbor Freight gift
card or a replacement product (subject to availability of inventory) upon return of the product to your local
Harbor Freight store.

D. What should you do?

Check the back of your unit and locate the item number and serial number. If your unit matches one of the item
numbers and serial numbers listed in the above chart, you have an affected unit. Even if it appears to be
working properly, please immediately stop using your Trailer Light and return the product to your local Harbor
Freight store.

E. Reimbursement Information:

No remedy components were available to consumers prior to this recall. However, if a customer previously
paid to repair the condition prior to receiving notice of the recall, the customer may contact Harbor Freight at
Recall@HarborFreight.com or 1-800-444-3353.

F. Customer Service Help:

If you have any questions or concerns, please contact Recall@HarborFreight.com or:

Harbor Freight Tools
Attn: Product Compliance
26677 Agoura Road
Calabasas, CA 91302
800-444-3353

If you still believe that Harbor Freight failed to remedy the issue described above without charge and within 60
days of the date of this notice, you may file a complaint with:

Administrator, National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

West Building

Washington, DC 20590

Or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to www.nhtsa.gov

Thank you for being a Harbor Freight customer. We regret this inconvenience but hope you understand that our
concern for your safety is paramount.

Sincerely,

Harbor Freight Tools



