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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.


Dear Mr. Tran:
 
Please find a reply document attached, along with the populated Purchaser List. Please let me know
of any questions.
 
Sincerely,
Bill Stephens
Director, US Regional Quality
500 Battery Plant Rd., Smyrna, TN 37167
bill.stephens@aesc-group.com｜Mobile (615) 308-2058


 
 


From: Tran, Wilson (NHTSA) <Wilson.Tran@dot.gov> 
Sent: Monday, November 25, 2024 2:42 PM
To: Bill Stephens <Bill.Stephens@aesc-group.com>
Subject: [E]Purchaser Information Request Regarding Recall 24V700
Importance: High
 
This message is from an EXTERNAL SENDER - be CAUTIOUS, particularly
with links, attachments, and requests for sensitive information.


Hello,
 
The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting a compliance review
of safety recalls to define the supply and distribution of the recalled equipment and to
influence the prompt initiation of additional safety recalls where necessary. In recall 24V700,
Nissan, identified your company, Automotive Energy Supply Corporation (AE, as the supplier
of the recalled equipment. For reference, here is a copy of the report:
https://static.nhtsa.gov/odi/rcl/2024/RCLRPT-24V700-7150.PDF
 
Please provide information about the purchasers to whom your company sold or otherwise
provided the equipment or similar equipment in the attached spreadsheet. If your company
provided the equipment to other manufacturers or sold the equipment onto the replacement
market, your company is required to submit a defect information report to NHTSA in
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AESC CONFIDENTIAL 



 



Dear Mr. Tran: 



 



This responds to your email below regarding the referenced Nissan recall (Recall No. 24V 700).  



In its “Description of the Defect,” Nissan states: 



 



Nissan is continuing to investigate this issue. Preliminarily, Nissan has determined the 



lithium-ion battery in affected vehicles may experience excessive lithium deposits within 



battery cells, increasing the electrical resistance and potentially causing a fluctuation in the 



state of charge. 



 



Although Nissan’s report identifies Automotive Energy Supply Corporation (AESC) as the 



supplier of the “Involved Component,” AESC has not determined that its batteries contain a safety-



related defect that prompted Nissan’s recall. Indeed, as noted by Nissan in its report, the root cause 



is still under investigation by both Nissan and AESC. As part of this continuing investigation, 



various factors are being evaluated, including the possible effect of systems or conditions that are 



beyond AESC’s control, such as the quick charge system, the battery management software 



(BMS), module or pack design, and other external factors.  In fact, AESC has supplied the same 



battery cells from the same production period to one additional manufacturer (Cummins), but 



AESC is not aware of similar reports emanating from those applications.  



 



AESC does not believe a 573 submission is required from AESC at this time. First, as noted, AESC 



has not identified a safety-related defect in its product; second, to date, AESC is not aware of 



similar incidents from its other customer for these cells; third, Nissan is the only OEM that has 



initiated a safety recall related to this component and alleged condition and, therefore, no reporting 



obligation has been triggered under Part 573.3(f); and finally, AESC has not supplied these cells 



into the replacement market. 



 



We have populated the attached Purchaser List with information for our other customer. 



 



We would be glad to discuss this issue with you further and to answer any additional questions 



you may have. 



 



Sincerely,  



 



 



Bill Stephens 



12/6/2024










PurchaserList


						 


			Do Not Use ALL Capital Letters; Use Sentence Case


			Do Not Abbreviate Any Information Provided in this Spreadsheet 


						 


																																				Quantity Sold


						Identify the type of Customer                                          i.e  Vehicle OEM,        Retailer, Distributor,                   Dealer, End User,        Unknown,  Etc.			Company's Name			Address			City			State			Zip Code			Country of Operation			Contact Person (provide the person involved with recalls)			Phone			Email			State the part# 13530UAP00			State the part# (PartB)			State the part# (PartC)			Total Units Sold


															CMCITY			CMST			CMZIP						CANAME


			1			OEM			Cummins			500 Jackson St			Columbus			IN 			47201			USA			Ainoa Mazeika			812-343-3091			ainoa.mazeika@accelerazero.com			916,286


			2															 


			3


			4


			5


			6


			7


			8


			9


			10
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accordance with CFR §573.
 
If no other manufacturers were supplied, sold, or otherwise provided the recall equipment,
please indicate that in your emailed response.
 
Please contact me if you have any questions or concerns. Otherwise, I look forward to
receiving your response by December 6, 2024.
 
Thank you,


Wilson Tran


Wilson Tran
Safety Recall Specialist
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590
202-366-7732
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