2AKWK: PACCAR 20k Steer Axle Steer Arm and Tie Rod
Arm Bolt Torque

Number
24KWK / NHTSA# 24V908 / TC# 2024-732

Description
PACCAR 20k Steer Axle Steer Arm and Tie Rod Arm Bolt Torque

Date
12/12/2024

What's New

Interim Safety Recall

Certain Kenworth model T480, T800, T880, and W990 equipped with a PACCAR 20k Steer Axle have been identified
as having steer arm and/or tie rod arm fasteners that may be improperly torqued and can be at risk of failing. If
both fasteners, in either steering arm or tie rod bracket fail, there may be a loss of steering control, which could
increase the risk of a crash.

At this time, parts are not available to complete the necessary repairs. This bulletin will be updated when parts
become available.

Introduction

Interim Safety Recall

Certain Kenworth model T480, T800, T880, and W990 equipped with a PACCAR 20k Steer Axle have been identified
as having steer arm and/or tie rod arm fasteners that may be improperly torqued and can be at risk of failing. If


https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1442

both fasteners, in either steering arm or tie rod bracket fail, there may be a loss of steering control, which could
increase the risk of a crash.

At this time, parts are not available to complete the necessary repairs. This bulletin will be updated when parts
become available.

Situation

46 (35 U.S. and 11 Canada) Model Year 2024-2025 T480, T800, T880, and W990 chassis built from 01/11/2023
through 2/22/2024 and equipped with a PACCAR 20k Steer Axle.

Resolution

Interim Safety Recall
At this time, parts are not available to complete the necessary repairs. This bulletin will be updated when parts
become available.

Federal Law

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the defect or
noncompliance has been corrected.

Links

24KWK Chassis List
24KWK US Customer Letter
24KWK CAN Customer Letter
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