
 
 

 
SAFETY RECALL NOTICE 

STOP SALE COMMUNICATION 
 

         
Date: December 3, 2024 

 
 

To:   All U.S. Maserati Dealers 
Subject: Safety Recall 761 – MY 2023-2024 Maserati Grecale and MY2024 GranTurismo 

Vehicles.  
 

Effective immediately, the vehicles listed on MODIS for this campaign recall must not be delivered to 
customers. The subject vehicles are included in a voluntary safety recall that were potentially 
manufactured with the central vision processing/park assist module (“CVPAM”) software that may 
prevent the camera signal from passing through to the media screen under certain conditions. The 
vehicle operator will notice that the rear-view image is not displayed if attempting to reference the image 
while backing. If this warning is not heeded, backing up without verifying it is safe to do so could lead to 
an increased risk of injury to people outside the vehicle. 

 
The condition described above does not comply with Federal Motor Vehicle Safety Standard (FMVSS) 
No. 571.111 S6.2.6 requires that "The rear visibility system default to the rearview image being visible 
and meet the requirements of FMVSS No. 571.111 S6.2.1 (field of view) and S6.2.2 (image size) at the 
beginning of each backing event, regardless of any modifications to the field of view that the driver had 
previously selected." Vehicles with suspect CVPAMs may not display the rearview image during a 
backing event under certain conditions. 

 
Maserati North America will conduct a voluntary safety recall of all affected vehicles to update CVPAM 
software. The remedy for this condition will be available shortly. Dealers will be notified of the launch of 
this safety recall by way of established communication methods. This recall is estimated to launch in 
January 2025 

 
Please be reminded that it is a violation of Federal law for you to deliver a new motor 
vehicle covered by this notification under a sale or lease until the defect is remedied.  
Violation of this requirement by could result in a civil penalty of up to $27,168 per vehicle. 
You must correct all vehicles in your new vehicle inventory before delivery. 

 
Thank you very much for your support. 
 
Maserati North America Inc. 
 
Technical Operations Team  


