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From Powersports Service Publications

Subject STOP SALE: 2022, 2024, 2025 CRF1100L/LD/L4/LAD PGM-FI UNIT SAFETY RECALL

Click here to view in PDF format.

Dear Honda Dealer:

Hondais issuing a STOP SALE NOTICE on CERTAIN 2022, 2024, and 2025 CRF1100L/LD/L4/L4AD motorcycles to
update the fuel injection electronic control (PGM-FI) unit software. Due to improper software programming in the
PGM-FI unit, the torque control settings may be miscalculated when the Wheelie Control feature is enabled during
certain riding conditions. If the torque control settingsare miscalculated while the vehicle is in use, the engine may
hesitate or accelerate improperly, increasing the risk of a crash or injury.

This Safety Recall replaces the Product Update Campaign #2 originally issued in December 2023 for CERTAIN 2022
CRF1100L/LD/L4/LAD motorcycles. Any affected unit that had the Product Update Campaign #2 repair performed must
also receive the PGM-FI unit update as described in this Safety Recall.

Effective immediately, you MUST NOT SELL any affected NEW or USED 2022, 2024, or 2025 CRF1100L/LD
/L4/LAD motorcycle until it is repaired according to the associated Service Bulletin. Additionally, you MUST NOT
SELL any replacement PGM-FI units in dealer parts inventory with part numbers 38770-MLG-A42 or 38770-
MLN-LO2.

AFFECTEDUNITS

CERTAIN NEW or USED 2022, 2024, 2025 CRF1100L/LD/L4/L4D

« To search for applicable updates or recalls on a specific unit, you MUST use Unit Information on iN.

« Tomanage your affected inventory, use your dealer eResponsibility Report on iN.

ALL replacement PGM-FI Units in dealer parts inventory with part numbers 38770-MLG-A42 0r38770-MLN-L02.

SERVICEBULLETIN

Service Bulletin: CRF1100L/LD/L4/L4D #3, which includes all the information relating to this Safety Recall, will be
available in November 2024.

PARTS INFORMATION

There are no parts necessary for this repair.

CUSTOMERNOTIFICATION

American Honda intends to mail customer letters to all owners of affected 2022, 2024, and 2025 CRF1100L/LD/L4/L4D
motorcycles in January 2025. Customers will be informed that their motorcycle may be affected by a safety related
defect and will be advised to make an appointment withan authorized Honda dealer for repair.
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Make Sure All Departments In Your Dealership Are Aware Of This Safety Recall.

If you have any questions, please contact AHM TechLine through TechLine Connect on iN.

Sincerely,

American Honda Motor Co., Inc.

Powersports Division
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