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Roby Potts <robyp@diamondc.com> Wed, Dec 11, 2024 at 8:52 AM
To: Polo Reyes <polor@diamondc.com>
Cc: Derek Hentges <derekh@diamondc.com>

Polo,
Need to upload the PDF of the email and the actual attachment to NHTSA

---------- Forwarded message ---------

From: Lane Loftin <lanel@diamondc.com>

Date: Wed, Dec 11, 2024 at 8:10 AM

Subject: Important Recall Notice — Immediate Action Required
To:

Cc: Diamond C West Sales <dcwest@diamondc.com>, Michael Keith <michaelk@diamondc.com>, Derek Hentges <derekh@diamondc.com>, Robert Belval
<robertb@diamondc.com>, Jacob Crabb <jacobc@diamondc.com>, Roby Potts <robyp@diamondc.com>

Dear Diamond C Dealer Partners,

We are committed to keeping you informed with transparency and urgency. Attached is a Safety Recall Notice for certain HDT model trailers equipped with torsion
axles. This recall addresses a potential hardware issue that could impact the safety and performance of the affected trailers.

Please review the attached notice for details on required actions, including pausing sales of impacted models and preparing for upcoming repair kits and
instructions. Your partnership and prompt attention are essential as we work together to ensure safety and compliance.

If you have any questions, please reach out to your support representative.

Thank you.

A Lane Loftin
Dealer Development Manager
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A Roby Potts

V Director - Quality Management
Trailers 940-337-3105
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