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IMPORTANT SAFETY RECALL 

 

Date: December 3, 2024 

 

To:  __________ 

 

Subject:  Safety Recall Campaign - 24V-837 

Involving: 2024 and 2025 PJ Trailers Manufacturing, Inc’s Model LD 

PJ Trailers Manufacturing, Inc. has decided that a defect which relates to motor vehicle safety 

exists in certain 2024 and 2025 PJ Trailers, bearing model number LD. Further investigation has 

revealed a potential safety issue with certain Lippert axles installed on LD trailers equipped with 

an air ride suspension. These axles may have been installed incorrectly, which could lead to 

reduced braking ability and increased risk of a crash. 

Owners will be notified by mail about the recall and will be instructed to contact PJ Trailers 

Manufacturing, Inc. to schedule the required repair.  There is no cost to owners for this recall. 

Dealer should immediately notify PJ Trailers of the name and address of each person or 

entity to whom the Dealer has sold or delivered one of the affected trailers.  

Important:  Some of the involved trailers may still be in your inventory.  Enclosed as 

Attachment 1 is a listing of the affected trailers identified by VIN that our records indicate 

were shipped to you.  Please verify purchaser information for each trailer and provide that 

information to PJ Trailers Manufacturing, Inc. as soon as possible. The requested information 

should be directed to PJ Trailers Manufacturing, Inc., ATTN: Warranty, via mail to 1807 FM 2352, 

Sumner, Texas 75486; or via email to recall@pjtrailers.com.  Federal law requires you to complete 

the recall service on those trailers still in your inventory before retail delivery.   

Inspect and replace, as needed, the axle assembly(s) on affected trailers as they are brought into 

your dealership. Contact PJ Trailers’ warranty team should you have any questions regarding the 

repair at recall@pjtrailers.com or 903-669-0228.  Replacement parts will be shipped to you via 

the warranty team’s claim process.   

Instructions regarding the replacement of the axle(s) are outlined in the attached Service 

Alert Bulletin. 
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 You are being provided with a Replacement Confirmation Form, which you are requested to 

complete for each trailer inspection, and axle replacement where necessary, that you complete. 

Upon completion of the necessary replacements, you are required to return the completed 

Replacement Confirmation Form to PJ Trailers Manufacturing, Inc., via email to 

recall@pjtrailers.com, and upon receipt of the completed Repair Confirmation Form to PJ Trailers, 

you will be reimbursed for the repairs performed. PJ Trailers estimates it will take approximately 

30 minutes to perform the inspection and if the inspection fails, the axle(s) will be replaced, which 

will take an additional 3.25 hours per axle, including function check and alignment, to complete.  

Contact PJ Trailers Manufacturing, Inc. for disposition of the removed axle(s).   

Please be reminded that it is a violation of Federal law for you to sell or lease any of the affected 

trailers covered by this notification until this recall has been performed on the affected trailer.  

Substantial civil penalties apply to violations of this law. 

If you have questions concerning this recall, please contact the PJ Warranty Team at 

recall@pjtrailers.com  or 903-669-0228. 

 

Your immediate assistance in this important effort is appreciated. 

 

PJ Trailers Manufacturing, Inc. 

 

 

Encl: Attachment 1 - List of Affected Trailers Shipped to you. 

Service Alert Bulletin 

Repair Confirmation Form 
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