
From: Broadcast Messaging System
To: DL-BMS_Message_Monitors
Subject: BMW Temporary Delivery Stop: B-Pillar
Date: Friday, November 22, 2024 7:57:00 PM

Publish Date:
From:

Expiration Date:

November 22, 2024 
Technical Service
December 6, 2024

DCSnet Message 
Urgent

Subject: BMW Temporary Delivery Stop: B-Pillar

This afternoon, a temporary delivery stop was placed on all vehicles affected by the X1 B-Pillar recall
- regardless of if the vehicle had the initial B-Pillar serial number inspection already or not.  

Based on claiming procedure discrepancies of the labor ops under Defect Code 0041340200 in SIB
41 07 24 and the claims stating both B-Pillars are ok with Defect Code 0041350200 in SIB 41 06 24
(which removes the delivery stop), we have been unable to clearly identify all of the OK or Not OK
vehicles.

Because of this, a temporary delivery stop has been placed on the entire X1 B-Pillar recall
population.  As the information is reviewed vin-by-vin, the delivery stops will be removed from OK
vehicles.  As delivery stops are removed from OK vehicles, our Warranty and Sales systems will
update overnight and the Temporary Delivery Stop will no longer be displayed.  

Thank you for your patience and understanding.  

Sincerely,
Technical Service

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
BMW SAV (Light Trucks), All Offering, All Region, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW SAV (Light Trucks)  CC-All
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