
 

 
 

 
IMPORTANT SAFETY RECALL 

K. Z., Inc. 
NHTSA Recall Number 24V-828 

Internal Recall Number: KZ-2021-001 
 
 

Date: November 7, 2024 
 
To: KZ Recreational Vehicles Authorized Dealer  
 
Problem 
The travel trailers subject to this recall were built with a slide out actuator that is too close to 
the tires. The tire may contact the slide out actuator and could result in a crash resulting in 
personal injury or death. 
 
RANGE OF VEHICLES INVOLVED: 

• 2025 Sportsmen SE 303QBSE Travel Trailers 
 
WARRANTY REIMBURSEMENT: 
A notice of this recall has been sent to all affected retail owners. A copy of the notice is 
included for your review. You may be contacted by a retail owner, and they may request that 
you complete the repair. If so, please follow the warranty reimbursement procedure. If any of 
the units are in your inventory, or if you are requested to perform the repair for a retail 
customer, please complete the repair advised and send in a warranty claim referencing this 
recall number for reimbursement. The time allowed for repair is 3 hours. 
 
SERVICE ACTION: 
The correction for this error is to install taller equalizer suspension components in the axle area. 
 
Sincerely, 
 
 
Sean Andrews 
Vice President of Service Operations 
 
Enclosure 
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