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October 2024

To all Rimac Partners
Subject:

e Potential issue with lug terminal C19 position to 12V FuseBox.

Dear Rimac Partners,

Bugatti Rimac d.o.0. has determined that some Nevera vehicles may be affected by a
potential issue with C19 low voltage cable, resulting in a potential deviation from its correct
position which could lead to a damage to the isolation of the cable itself during the normal
operation of the vehicle. The lack of isolation on the cable could create short-circuit and could
potentially increase the risk of a fire.

The following section seeks to highlight the important aspects of the recall for you.

What is the issue? A potential incorrect assembly/tightening of the low voltage C19 cable,
resulting in a potential deviation from its correct position, which could lead
to a damage to the isolation of the cable itself during the normal usage of
the car. The lack of isolation on the cable might create short-circuit and could
potentially increase the risk of a fire.

What will you do? As a precautionary measure please do not use the vehicles in your possession
until the vehicles are duly inspected. You might have to arrange collection of
the car from the customer and transport it to your Dealership — please do not
drive the car to your dealership. The affected Customers will be contacted and
advised that their vehicle is subject to a Safety recall and requires a technical
inspection.

What is recommended to customers?  To stop using the car until the inspection has been
completed

How to charge Rimac for the costs? You should treat this recall work as any other Warranty
related claim in the Warranty Claim Ticketing System
in Salesforce and following Bulletin guidelines. All
expenses connected to this rework will be fully
reimbursed by Bugatti Rimac

When do customers receive letters? It is planned to send physical letters to our customers
in the coming weeks — the customer details may be
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validated with you as their recognized Rimac Partner —
in this instance we would ask for your full support to
ensure we are able to reach all impacted customers as
soon as possible. We would ask wherever possible and
where it is evident that you have a potential impacted
Customer Vehicle in your Car Parc that you support
with proactive management of the Customer in this
instance.

What happens after the repair, if any? You should arrange the return of the vehicle to the
Customer at a convenient point in time.

If you have any further operational questions, please contact:

For NAR: Dedrick Hagans: dedrick.hagans@bugatti.us
If you receive any inquiries from the media in relation to this safety recall we would ask you

not to attempt to handle the inquiries locally but to direct all such queries to Marta Longin
the Head of Communications for Rimac brand: marta.longin@rimac-automobili.com

For ROW: service@rimac-automobili.com

If you receive any inquiries from the media in relation to this safety recall we would ask you
not to attempt to handle the inquiries locally but to direct all such queries to Marta Longin
the Head of Communications for Rimac brand: marta.longin@rimac-automobili.com

We would like you to know that we sincerely appreciate your continued support of our customers
and Brand. Thank you in advance!

Yours Sincerely,

Mate Rimac
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