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Campaign 3A04 Maintenance Inspection with Free Oil 
Change Extended to September 30, 2025

2022 - 2024 Hayabusa Front Brake Master Cylinder

Affected Models:		  2022 ~ 2024 Hayabusa (GSX1300R_M2~M4) Motorcycles

Affected Departments:	 Management, Service, Warranty, Sales, Parts, Accessories

Reference:			   GS/GSX/GSX-R No. 266 – Safety Recall Campaign 3A04 
				    2022 ~ 2024 Hayabusa Front Brake Master Cylinder Replacement

GS/GSX/GSX-R No. 268 March 26, 2025

SERVICE

Suzuki Motor USA, LLC, is pleased to announce that the one-time free maintenance inspection and ECSTAR 
oil change that has been offered to customers of 2022 ~ 2024 GSX1300R (Hayabusa) motorcycles affected by 
Safety Recall Campaign 3A04 has been extended from March 31, 2025 to September 30, 2025. 

However, please note the following: 

1.	 This free maintenance check can only be provided 
when the affected unit is in your dealership for the  
campaign repair.  
 
Note: This free incentive offer is not flagged in the  
Suzuki Connect Vehicle Mastery Inquiry. 

2.	 Suzuki's ECSTAR R9000 Full Synthetic Oil Change Kit, 
P/N 990A0-01E40-4KT, must be used for this service.  
 
Note: If you have the OEM (ECSTAR) components that 
make up this oil change kit, it can be substituted in lieu 
of the actual kit. 
 
This parts kit is available for immediate order from Suzuki, so be sure to order the kit as soon as you 
have scheduled the campaign repair for your customer's motorcycle. 

If you have any questions about this oil change and maintenance check service, please contact  
Suzuki Tech-Line 714-996-7480. 
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ECSTAR R9000 Full Synthetic Oil Change Kit
P/N 990A0-01E40-4KT

https://www.suzukiconnect.com/stellent/groups/Motorcycle/documents/Bulletin/SUZ_016851.pdf
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