0CT 2024

g}?@ Recall B/B Parts Distribution Process

Af Your Service

Attention: Dealership Personnel

Dealer instructions for subject campaign were posted on 10/17/2024.

An initial drop of material completed by the campaign team has been
allocated to every impacted NA dealer based on the VIN population. Details

of this drop, including quantities, was provided to all Business Centers.

Based on our current supply plan, the next order drop is planned for the
week of 10/28, but we are working on improving that timing.

Once we receive sufficient inventory to perform the recall on 50% of the
campaign's VIN Population, web requests will begin to be filled.

Order restrictions are currently in place:

MANAGED ALLOCATION LEVEL 1- DEALER IS LIMITED TO ORDER 10 IN 7 DAYS
VIN Specific Part; Must be ordered through VIN SPECIFIC ORDER ENTRY

-Campaign Team
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