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RECALL OVERVIEW

Safety Recall 95B:

To assist with this campaign, this resource guide has been developed to ensure 
an exceptional level of customer service and efficient execution during the repair process.

This document encompasses important dealer procedures, owner communication, 

customer handling, FAQs and contact information.

Important Information:

• Applies to certain model year 2020-2024 Jeep Wrangler 4xe and 2022-2024 Jeep 

Grand Cherokee 4xe SUVs.

• Vehicle risk is reduced when the battery charge level is depleted.  Accordingly, owners 

are advised to refrain from recharging.  Out of an abundance of caution, FCA is 

advising owners of these vehicles to park away from structures or other vehicles until 

the remedy is obtained.

• Mailing of Interim letters to owners has begun. A final recall notification will be mailed 

to owners advising them to call their dealer to schedule an appointment, when the 

remedy becomes available. In addition, FCA will also enact a customer outreach 

program.

• Vehicles with an open B9A recall should continue to be serviced immediately. 

• Included in this guide are Customer Care and Dealer service processes that 

provide specific actions to ensure compliance and an enhanced customer experience.

We are counting on your expertise to support and provide these customers and 

their vehicles the highest priority in your stores.

Thank you for your support and commitment to Mopar service quality.



CUSTOMER HANDLING PROCEDURES

Fixed Operations Best Practices

Proper customer handling will help ensure we provide a best-in-class service experience for our 

customers.  It is strongly recommended you identify a single point of contact to help schedule appointments, 

answer questions, etc.  This dealership expert will aid in assisting customers and ensuring a positive service 

experience.  This single point of contact can be a Service Manager or Service Advisor.  This is the person 

who Customer Care will first attempt to reach when scheduling these appointments.

It is important to understand when the remedy becomes available this is an electrical charge & test, NOT a 

typical "service bay" flash repair.

Dealer Best Practices & Suggestions:

✓ Identify a single point of contact for customer handling.

✓ If a customer contacts you and has concerns on the recommendation to not park by structures, 

alternate transportation can be provided (Refer to Warranty Bulletins D- 19-28 and D-22-01 for 

alternate transportation and claims processing guidelines).

✓ Customers can also be referred to the mopar.com/recalls website to obtain current information on 

recalls pertaining to their vehicle and request to be added for additional notification when the remedy 

becomes available.

✓ If the customer expresses concern about the recall, please reference the repair Q&A section of this 

dealer guide beginning on page 6 of this document.

For any additional questions or concerns please immediately reach out to your Area Manager.
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OWNER LETTER (sample)

Copy of Interim Notification to customers (October 2024)
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FAQs - CUSTOMER

Q: What is causing the fires?

A: We are working to confirm the cause. Affected customers will be advised when 

service becomes available.

Q:  When will you complete your investigation?

A:  We’re working as expeditiously as possible, consistent with scientific and 

engineering discipline. Our investigation will conclude when we’re satisfied that 

we have identified the root cause(s) of these incidents.

Q:  When will the remedy become available? 

A:  A remedy is imminent and affected customers will be notified when they may 

schedule service.

Q:  When will customer notification begin?

A:   Mailing to U.S. customers is expected to begin in Q4 2024.  

Q:   Can customers drive their vehicles?

A:  Yes. All fires occurred when vehicles were turned off and parked. 

Q:   What is the company going to do for customers that cannot use the 

electric feature on these vehicles?

A:  U.S. customers with questions or concerns may call 1-800-853-1403. 

Canadian customers may call 1-800-387-9983 (FR) or 1-800-465-2001 (EN).

Q: Where do I send customer if they have additional questions?

A: U.S. customers with additional questions or concerns may call 1-800-853-1403. 

Canadian customers may call 1-800-387-9983 (FR) or 1-800-465-2001 (EN).

Q: What happens if a JL customer asks about the prior recall B9A?

A: B9A service should continue to be performed.  The B9A will be superseded once 

remedy for 95B is available.
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CONTACTS
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Recall Assistance : 800-853-1403

Dedicated Team to answer questions (M-F 8AM – 9PM EST)

Mopar Recall Website: Mopar.com/recalls
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