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SAFETY RECALL NOTICE
STOP SALE COMMUNICATION

Date: September 19, 2024

To: All U.S. Maserati Dealers
Subject: Safety Recall 749 — MY 2024 Maserati GranTurismo and
GranCabrio Vehicles.

Effective immediately, the vehicles listed on MODIS for this campaign recall must not be
delivered to customers. The subject vehicles may have been built with a Body Control
Module (“BCM”) software indicating an incorrect fuel level on the dashboard cluster. BCM
software that indicates an incorrect fuel level can result in an unexpected engine stall if
the vehicle runs out of fuel while indicating some fuel remains. An unexpected vehicle
stall while driving can cause crash without prior warning.

Maserati North America will conduct a voluntary safety recall of all affected vehicles to
reflash BCM software. The remedy for this condition will be available shortly. Dealers will
be notified of the launch of this safety recall by way of established communication
methods. This recall is estimated to launch on or before October 28, 2024.

Please be reminded that it is a violation of Federal law for you to deliver a
new motor vehicle covered by this notification under a sale or lease until the
defect is remedied. Violation of this requirement by could result in a civil
penalty of up to $27,168 per vehicle. You must correct all vehicles in your
new vehicle inventory before delivery.

Thank you very much for your support.

Maserati North America Inc.

Technical Operations Team



