AIRSTREAM

419 W. Pike St., Jackson Center, OH 45334

IMPORTANT SAFETY RECALL

Airstream Classic Travel Trailer
NHTSA 24V664 / Transport Canada 2024-513

Date: 9/24/2024
TO: Airstream Dealer

PROBLEM:

It has come to our attention that in certain model year 2025 Classic travel trailers, there were units
manufactured with power hubs that have an incorrect max fuse rating on the e-fusing. This may not allow
the power hub to fault out if an overheating scenario were to occur. This could result in a fire, increasing
the risk of personal injury and/or property damage.

RANGE OF VEHICLES INVOLVED:
Model year 2025 Classic travel trailers built between: July 8, 2024 — August 26, 2024
Serial Number Range: 572867 - 573880

Following are the affected units:
572867, 572991, 573020, 573116, 573335, 573452, 573511, 573520, 573531, 573560, 573569,
573582, 573591, 573600, 573631, 573649, 573662, 573680, 573742, 573771, 573880

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for
your review. They may request that you complete the repair. If so, please follow the warranty
reimbursement procedure. If the unit and/or units are in your inventory, or if you are requested to perform
the repair for the retail customer, please complete the advised repair and send in a warranty claim
referencing this recall number for reimbursement. The time allowed for repair is .50 hrs.

SERVICE ACTION:

The remedy is to install the new power hubs with the most recent firmware containing the correct max
fuse rating for the e-fusing and a ground wire, per the instructions provided. Please use operation code
TTSBR8937100 when submitting a claim for warranty reimbursement.

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of
motor vehicle equipment (including a tire) covered by the notification under a sale or lease until the
defect or noncompliance is remedied.

encl. — Owners Letter, Repair Procedure
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Rick March
General Manager of Airstream Customer Service Group

Re: NHTSA Recall No. 24V-664
Transport Canada 2024-513




