Dealer Safety Recall Notice June 6, 2024

Dear Northern Lite Dealer

We have been recently advised by Suburban of the Suburban Elite Stoves safety recall notice 24E-
028. If liquid boils over on the cooktop surface it can accumulate which could cause the circuit
board on the backlight to short out. Any stove that has a serial number higher than 215002874 and
has white stove back lights that turn red when turned on will need the recall kit installed. In
Canada go through GL Products (Calgary Office 403-243-2792, Oakuville office 905-845-7558) who
will supply the Recall kit #525171 and instructions to install and cover the labor charge. In the US
the dealers will go through Suburban directly. We will be mailing and emailing this letter to all
registered owners. Please check all your unsold inventory. If you have any questions please call the
factory at 250-765-3702.

Sorry for any inconvenience this causes.

Northern Lite Team



