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Important Safety Recall 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

RE: Safety Recall 24V620 - Insufficient Air Volume in Brake System 
Dear Kalmar Dealer: 
 
KalmarSolutions LLC is recalling certain 2016-2017 Ottawa T2 6X4 vehicles manufactured between 
April 1, 2016 and July 31, 2017.  The air tanks have an insufficient volume of air for the brake system.  
As such, these vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard 
number 121, "Air Brake Systems."  Insufficient air volume can reduce braking performance and 
increase the risk of a crash. 
 
In order to remedy the situation, customers should contact you to perform a field campaign.  Kalmar is 
generating a service bulletin for this field campaign.  The inspection and remedy will take about 1 hour 
to complete.  The inspection and remedy should be performed at no cost to the customer and Kalmar 
will reimburse dealers for their work. 
 
If you believe Kalmar has failed or is unable to remedy the defect within a reasonable 
time you may wish to write to the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Ave, SE, Washington, DC 20590; or call the Vehicle Safety Hotline at 1-888-327- 
4236 or go to http://www.safercar.gov. 
 
If you have any questions or concerns regarding this repair, contact the Kalmar Product 
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Support Department at 1-785-229-6327. 
 
 
 
Yours sincerely, 
Eric Swanson      Brian Goudreau 
Manager, Product Safety and Standards  Global Warranty Supervisor 
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