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October 9, 2024 
Technical Service
October 23, 2024

DCSnet Message 
Urgent

Subject: Update  Recall 24V-534 Rear Cargo Rails

Effective immediately, please stop repairs of Recall 24V-534 Rear Cargo Rails on all affected
vehicles.  This includes all dealer inventory, demos, loaners, rentals, and customer vehicles.

Due to an identified potential concern with the parts required to complete the campaign, Parts
Logistics has stopped shipping all parts for this Recall until further notice.  TEC693 Screw Return
has been published and all parts must be returned. Parts must not be sold or installed on any
vehicles.

Any appointments scheduled should be cancelled until further notice.

Any repairs which have already been completed should be claimed through the Warranty System as
soon as possible.

Sincerely,
Technical Service

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
BMW SAV (Light Trucks), All Offering, All Region, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW SAV (Light Trucks)  CC-All
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