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SRINKLEY

RV

MODEL Z & Z Air RECALL
12 V Over-Current Protection & Wiring
July 1, 2024

Dear Valued Dealer Partner,

It has come to our attention that in certain Model Z fifth wheels and Model Z-Air
travel trailers, within the 12 V system, there may be a lack of overcurrent
protection and incorrect size wiring for certain applications.

We are conducting a Recall Campaign to address this concern on the units
below:

Model Z 2900/3100/3110/3400/3610
VIN 0001-1440 (Overcurrent protection & refrigerator wire)
VIN 1441-3058 (Overcurrent protection)

Model Z Air 285/295
VIN 0001-0105 (Overcurrent protection)

NOTICE

IT IS A VIOLATION OF FEDERAL LAW FOR A DEALER TO SELL OR
LEASE ANY NEW VEHICLES IN DEALER INVENTORY COVERED BY THIS
NOTIFICATION UNTIL THE VEHICLE HAS BEEN REPAIRED.



The remedy is to inspect the mini breaker layout in the front compartment and
adjust connection points as needed. Additionally, certain units may need to
have a new power wire routed to the refrigerator. It is highly recommended that
a Brinkley-authorized dealership perform the work. Brinkley will pay for the
Campaign to be completed. There is no charge to you for the remedy.
See the Dealer Portal for further details and associated documentation:

Sample Retail Owner notification letter
Claim prep and filing instructions

Recall fieldwork instructions

NHTSA 573 Safety Recall Report
NHTSA Recall Acknowledgement Letter

o DN~

Relevant information is also being communicated via our Dealer Portal. Retail
customers are being contacted through traditional hard copy mailings, e-mail,
and social media starting on 7/8/24.

We apologize for any frustration or inconvenience that this situation causes.
Sincerely,

Brinkley Customer Care
Phone: (574) 501-4280
Email: CustomerCare@BrinkleyRV.com

Visit the Dealer Portal for Details & Documentation

Let's Get Social!
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Brinkley RV Dealer Portal notification (Posted 7/1/24)

« Recall 24V-476 (900003) Over Current Protection

o Recall 24V-476 (Flat Rate 900003)
Model Z fifth wheel & Z Air TT 12V Over-current Protection & Wiring

It has been decided that in certain Model Z fifth wheels and Model Z-
Air travel trailers, within the 12 V system, there may be a lack of
overcurrent protection and incorrect size wiring for certain
applications. The remedy is to inspect the mini breaker layout in the
front compartment and adjust connection points as needed.
Additionally, certain units may need to have a new power wire
routed to the refrigerator. Brinkley RV will completely cover the
costs for the remedy.

This recall affects a total of 3157 vehicles. Please be advised of the
vin specific work instructions for each affected vin range.

Model Z-Air VIN Range: 7TOTA3520RC000001 - 7TOTA3527R1000105
Model Z VIN Range: 7TOFZ3629PT000001 - 7TOFZ3620RA003058

Sub-Model VIN Work Instruction Kit Flat Rate (hr)

73610 0001-1440 |{900003: 23610 Overcurrent Protection & Wire Size K110811 5.0
1441-3058 |900003: Z3610 Overcurrent Protection Only K110813 1.0

0001-1440 |900003: Z2900/3100/3110/3400 Overcurrent Protection & Wire Size K110812 3.0

22900/3100/3110/3400

1441-3058 |900003: Z2900/3100/3110/3400 Overcurrent Protection Only K110813 1.0

ZAir285/295 0001-0105 |900003: Z Air Overcurrent Protection Only K110836 0.6

NOTICE

ITIS AVIOLATION OF FEDERAL LAW FOR A DEALER TO SELL OR LEASE ANY
NEW VEHICLES IN DEALER INVENTORY COVERED BY THIS NOTIFICATION
UNTIL THE VEHICLE HAS BEEN REPAIRED.

e 900003 22900 3100 3110_3400 OC & WIRE REV-A.pdf

e 900003 Z AIR Overcurrent Protection_Only REV-A.pdf

e Claim Prep & Filing- English.pdf

e Z2900 3100 3110 3400 No_Refer REV-A_fr(ca).pdf

e 900003 Z3610 Overcurrent Protection Only REV-A.pdf

e 900003 Z AIR Overcurrent Protection Only REV-A_fr(ca).pdf
e Z2900 3100 3110 3400 No_Refer REV-A.pdf




900003 Z2900 3100_3110_3400 OVERCURRENT PROTECTION AND WIRE SIZE
REV-A_fr(ca).pdf

900003 Z3610 OVERCURRENT PROTECTION AND WIRE SIZE REV-A_Fr(ca).pdf
Claim Prep & Filing Instructions - French.pdf

900003 Z3610 OC & WIRE REV-A.pdf

REC-2402 Retail Letter- English.pdf

RCLRPT-24V476-9574.PDF

900003 Z3610 Overcurrent Protection Only REV-A _fr(ca).pdf




Claim Preparation & Filing instructions (Posted to Dealer Portal 7/1/24) — English

IMPORTANT SAFETY RECALL INFORMATION

SRINKLEY

RV

NHTSA Recall 24V-476

Claim Preparation & Inspection/Repair Instructions

Please complete a warranty claim pre-authorization request using the following codes &

labor times:
Labor:
Flat Rate Code: 900003
Fault Code: Improperly Installed
Poor/Open Electrical Connection
Time Allowed:
Model Z Air Travel Trailers with VIN 0001-0105: 0.6 Hours

Over-current protection only

Model Z Fifth Wheels with VIN 1441-3058: 1.0 Hours
Over-current protection only

Model Z Fifth Wheels (2900/3100/3110/3400) VIN 0001-1440: 3.0 Hours
Over-current protection and refrigerator wiring

Model Z Fifth Wheels (3610) with VIN 0001-1440: 5.0 Hours

Over-current protection and refrigerator wiring

Parts:



Model Z Air:

285/295 Over Current Protection K110836
Model Z:

3610 (VIN 0001-1440) Over-current Protection & Wiring: K110811
2900/3100/3110/3400 (VIN 0001-1440) Over-current Protection & Wiring: K110812
2900/3100/3110/3400/3610 (VIN 1441-3058) Over-current Prot. Only: K110813

*Note: Parts are only available to order by VIN - NO STOCK ORDERS*

Pre-Authorization:

All Brinkley RV dealer recalls will require preauthorization approval prior to claim
creation. Promptly file preauthorization through our dealer portal using the information
above to confirm the correct parts kit and flat rate are applied. Required photos: 1)
Final Mini Breaker Layout and 2) Refrigerator Wire Size (where applicable).

Claim Filing:

When repair is complete, promptly file a claim through our dealer portal. If you have
any questions, please call our Customer Care Team at (574)501-4280.

Sub-Model VIN Work Instruction Kit Flat Rate (hr)
73610 0001-1440 |900003: Z3610 Overcurrent Protection & Wire Size K110811 5.0
1441-3058 [900003: Z3610 Overcurrent Protection Only K110813 1.0
0001-1440 |900003: Z2900/3100/3110/3400 Overcurrent Protection & Wire Size K110812 3.0
£2900/3100/3110/3400 1441-3058 |900003: Z2900/3100/3110/3400 Overcurrent Protection Only K110813 1.0
Z Air 285/295 0001-0105 |900003: Z Air Overcurrent Protection Only K110836 0.6




Claim Preparation & Filing instructions (Posted to Dealer Portal 7/1/24) — French

RAPPEL D’INNOCUITINE IMPORTANT

0/:\N

SRINKLEY

RV

Recall 2024-363

Instructions pour la préparation et la réparation des reclamations

Veuillez remplir une demande de préautorisation de réclamation de garantie en utilisant les
codes suivants & temps de travail:

Travail:
Code Forfaitaire: 900003
Code D'erreur: Recall
Temps Alloué:
Remorques de voyage aérien modele Z avec VIN 0001-0105: .6 Heures
Protection en surévaluer uniquement
Cinquiemes roues modele Z avec VIN 1441-3058: 1.0 Heures
Protection en surévaluer uniquement
Cinquiémes roues modele Z (2900/3100/3110/3400) VIN 0001-1440: 3.0 Heures
Protection contre le sur-courant et cablage du réfrigérateur
Cinquiemes roues modele Z (3610) VIN 0001-1440: 5.0 Heures
Protection contre le sur-courant et cablage du réfrigérateur
Les Pieces:

Model Z:

3610 (VIN 0001-1440) Fil de réfrigérateur & Protection contre les surintensités: K110811



2900/3100/3110/3400 (VIN 0001-1440) Fil de réfrigérateur &
Protection contre les surintensités: K110812

2900/3100/3110/3400/3610 (VIN 1441-3058) Protection contre les

surintensités seulement: K110813
Model Z Air:
285/295 Protection contre les surintensités suelement: K110836

*Note: Les piéces sont disponibles uniquement sur commande par VIN - pas de commandes de
stock*

Pré-autorisation:

Tous les rappels de Brinkley RV (pour les concessionnaires) nécessiteront une
approbation préalable avant la création de la réclamation. Déposez rapidement une
préautorisation via notre portail de revendeurs en utilisant les informations ci-dessus.

Dépot de réclamation:

Une fois la réparation terminée, déposez rapidement une réclamation via notre portail
revendeur. Si vous avez des questions, veuillez appeler notre équipe de service client au
(574) 501-4280.

Sous-modele VIN Enseignement du travail LesPieces  Travail
73610 0001-1440 |900003: Z3610 Protection contre les surintensités et taille du fil K110811 5.0
1441-3058 [900003: Z3610 Protection contre les surintensités seulement K110813 1.0
0001-1440 |900003: Z2900/3100/3110/3400 Protection contre les surintensités et taille du fil K110812 3.0
Z2900/3100/3110/3400 - - —
1441-3058 |900003: Z2900/3100/3110/3400 Protection contre les surintensités seulement K110813 1.0
Z Air 285/295 0001-0105 |900003: ZAir Protection contre les surintensités seulement K110836 0.6




