
Reference Number: GCUS-3-3338 

REVISION: N242447940-03 – Noncompliance Recall - Blank Cluster Display - Parts, 
Warranty, Procedure  

GENERAL MOTORS 

DCS6987 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:       August 19, 2024 

Subject:   REVISION: N242447940-03 – Noncompliance Recall 

                  Blank Cluster Display 

                  Revised Parts, Warranty, Procedure 

Models:    2023-2025 Cadillac XT5 

                  2024-2025 Cadillac XT6 

Equipped with DISPLAY INSTRUMENT - DRIVER INFO ENHANCED (MULTI COLOR ENHANCED 
GRAPHIC) (RPO UHS) 

                

This bulletin has been revised to add the instrument panel cluster replacement parts and new labor 
code, floor plan reimbursement, and updates to the procedure.  Please discard all previous copies of 
bulletin N242447940. 
  
Frequently Asked Questions Document (FAQs)  
Attached to this message you will find a document that addresses the most likely questions customers 
may have regarding this Noncompliance Recall. Please use this information as an aid to confidently 
answer customer concerns.    
  

END OF MESSAGE 

 


