


 

 

Modification will involve inspection of the seam, rewelding of the seam, and the addition of 

additional seam reinforcement. Repair parts and instructions will be available starting 8/1/24.  

Modifications will require approximately 30 hours of shop time to complete, depending upon 

the extent of repairs needed.   

If you had this repair performed before you received this letter, you may be eligible to receive 

reimbursement for the cost of obtaining a pre-notification remedy of the problem associated 

with this recall. For more information contact Warranty Administration per the information 

listed above.  

Important!  If you no longer own the trailer(s), please forward new owner information to 

EnTrans International by calling (800)-400-6913 extension 9.   

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within 

ten days to comply with Federal Regulations.   

If your trailer has not been inspected and/or repaired within a reasonable time, or if you have 

further questions or concerns, contact: 

EnTrans International 
Attn. Mitch Humphrey 
1125 Congress Parkway N., Athens TN 37303 
800-400-6913 extension 2926 

 

You may submit a complaint to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free 

Vehicle Safety Hotline at 1.888.327.4236 (TTY 1.800.424.9153), or go to 

http://www.safercar.gov if you believe that: 

 EnTrans has failed or unable to remedy the defect of noncompliance without charge, or 

 Within a reasonable amount of time, which is 60 days after the owner’s first tender to 
obtain repair. 

 
We apologize for any inconvenience this safety recall may cause, but your safety is our first 

concern. 

Sincerely,  

 

EnTrans International 

  



 

 

Circumferential Seam Repair 

 

Repair for cracks developing from partial penetration weld. 

 

 

Prepared by: 

 

Design Certifying Engineer, CT 16 

Engineered Transportation International 

 








