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SUBJECT: Parts Release Process for Campaigns H506 and N908.

TO: JAGUAR AND LAND ROVER AUTHORIZED RETAILERS IN THE UNITED STATES

Oil Filter and Oil Filter Cover parts to support recall campaigns H506 and NS08 are
starting to arrive in our US PDC’s. We expect to start releasing parts in the next couple of
days with all requirements fulfilled via 2 separate batches, both complete by early July.

As the initial global allocation of parts we are receiving, includes only sufficient pieces to
correct the vehicles impacted by the recall campaigns, Jaguar Land Rover will push the
required parts quantities to dealers for the affected VINs based on selling / servicing
retailer. This process will also simplify the release of these parts and aims to make sure all
retailers have access to the parts in the quantities they need.

All current and existing retailer placed orders for affected vehicles will be cancelled to
eliminate the need to review each VIN for an Open Campaign. This process will make the
ordering and tracking process more efficient.

Please do not place any orders for these parts. Any retailer orders placed for these parts
will be canceled.
Parts Effected:
Jaguar — H506 Land Rover — N908
Oil Filter Element T2R47312 Oil Filter Element LR133455
Oil Filter Housing T2R47314 Oil Filter Housing LR133514

Thank you for your support and cooperation




