Timpte, Inc
100 Timpte Parkway
David City, NE 68632
(402) 367-3056
www.timpte.com

IMPORTANT SAFETY RECALL
This notice applies to your vehicle, [VIN]

NHTSA Recall No. 24V-403
14K Deck Over Recall Dealer Notification
Dealer Name:

Timpte has decided that a safety defect exists in certain 14k deck over models.
Accordingly, a recall to address this issue is being initiated effective June 5th, 2024,

What the Recall is Addressing

The 14k deck over trailers utilizes a spring-loaded rotating ramp system. The ramps are
held in place by metal tubing that is secured on both sides by a bolt and nut. In some
instances, during the installation process the lock nut was not engaged all the way and has
been found to fall off or the bolt to fall out of the pipe.

What will be the Remedy for trailers on your lot?

Dealers involved in the recall will be sent new hardware which will include 4 new bolts
and 4 new locking nuts per trailer. Proper installation instructions will also be provided to
ensure the locking nuts are engaged fully. For any time inspecting and correcting the
trailer to operating condition, Timpte will reimburse $25.00 per trailer. Please contact
Timpte warranty once the trailer(s) have been updated so we are able to remove the
trailer or trailers from the recall list.

What is needed from the dealer if any 14k deck over trailer has already been sold?
Timpte will be sending recall notification letters to all owners if they have been sold from
your dealer lot. Timpte warranty is requesting you to provide contact information of those
owners. Please call or email Timpte Warranty with the information below in the contact
section.

Who to Contact at Timpte?

Timpte Warranty Department
Timpte, Inc.

1827 Industrial Drive

David City, NE 68632
warranty@timpte.com -Email address
402-367-6310 Direct Warranty line
402-367-3056 Ext 2091 General




Timpte, Inc
100 Timpte Parkway
David City, NE 68632
(402) 367-3056
www.timpte.com

Please be reminded that is a violation of Federal law for you to sell or lease the 14k deck
over covered by this notification until this recall has been performed on these 14k deck
over trailers. Substantial civil penalties apply to violation of this law.

Your assistance with this recall is appreciated. Should you have any questions or
concerns, please contact Timpte Warranty (402) 367-6310 or warranty@timpte.com.



1. LOCATE THE NUTS AND BOLTS SHOWN IN DETAIL "A"

2. REMOVE NUTS AND BOLTS AND REPLACE WITH NEW HARDWARE
ENSURING THE BOLT GOES THROUGH THE ENTIRE NUT. A MINIMUM
OF 2 THREADS SHOULD STICK OUT BEYOND THE NUT.

3. TORQUE TO 8 FTLB DRY.

4. DISCARD OLD HARDWARE.

5. PARTS INCLUDED: 4X BOLTS 03213114, 4X NUTS 03261805

** DO NOT RE-USE LOCK NUTS **

—DETAIL

REPLACE NUT AND BOLT

(DETAILA_ 2X EACH SIDE OF RAMP
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