Safety Recall Campaign: Carbon Egine Hood on Lamborghini Urus S & Performante
MY19 to MY24
Sant’Agata Bolognese, Italy, June 21st, 2024

Dear valued Lamborghini Sales and Service Manager,

In the course of continuous product monitoring and internal tests, Automobili Lamborghini
S.p.A. has determined that a defect that relates to motor vehicle safety exists in certain Urus
S and Urus Performante model years 2019 to 2024.

The affected vehicles may have some rivet studs that fix the hood latch strikers with
insufficient deformation. If under-deformed rivet studs are used on the same latch striker,
small gaps between the hood and front bumper may start to develop at high speeds (above
150 km/h), allowing air to enter. These gaps can potentially increase at high speeds, and
over time, the stress can cause the latch system to fail, separating the hood latch striker from
the hood.

For the reasons listed above, Automobili Lamborghini decided to launch a safety recall
campaign to rework the involved cars.

This campaign will be published in LIASS on June 24th, 2024.

Important note: Please be informed that due to longer than usual procurement time, the
battery-operated riveter tool may not be available for all dealers at the moment this recall is
published. Please follow strictly the instructions described in the technical bulletin on how to
proceed with the rework in such cases.

In order to further support you in answering questions to your customers, we are attaching
the FAQ (Frequently Asked Questions) form you must follow. Since these activities are
extremely important, we are confident you will make every effort to ensure that the vehicles
are repaired in the shortest time possible.

IMPORTANT REMINDER: VEHICLES AFFECTED BY SAFETY & COMPLIANCE
RECALLS

New Vehicles in Dealer Inventory: It is a violation of federal law for a dealer to deliver a
new motor vehicle or any new or used item of motor vehicle equipment (including a tire)
covered by this notification under a sale or lease until the defect or noncompliance is
remedied. By law, dealers must correct, prior to delivery for sale or lease, any vehicle that
fails to comply with an applicable Federal Motor Vehicle Safety Standard or that contains a
defect relating to motor vehicle safety.




Pre-Owned Vehicles in Dealer Inventory: Dealers should not deliver any pre-owned
vehicles in their inventory which are involved in a safety or compliance recall until the
defect has been remedied.

Ensure all relevant dealership personnel are aware of this notice so they are able to address
customer questions. Owners of affected cars will be notified in writing.

For further information, please do not hesitate to contact your responsible Area Manager.

Yours sincerely,

AUTOMOBILI LAMBORGHINI S.p.A.

Lo, JinSucmBie:

Alessandro Farmeschi Maria Francesca Portincasa
After Sales Director Head of Legal




