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ARA7 Recall Campaign - Replace shift cable

ARA7 Recall Campaign - Replace shift cable

ID Number ARA7

Affected Models 718 Boxster / Cayman (982)

Affected Model Years 2024

VIN List Attached

Number of affected vehicles 14

Issue Description On the affected vehicles, the cable sleeve on the shift

cable of the PDK can potentially be damaged if the re-

work is not carried out in the correct manner.

This may result in the transmission not being shifted

into the parking position (P) as intended. As a result,

the vehicle may roll away although parking gear has

been selected.

To prevent this from happening, the shift cable must

be replaced.

What should Porsche Centers do? Please arrange for the remedy to be carried out as

soon as possible on affected vehicles.

As of the time of this posting (6/14/24) the repair

is immediately available.

What will Porsche do? Vehicles will have the remedy performed once it is

available.

As of the time of this posting (6/14/24) the repair

is immediately available.

TI Number No. 87-24

Customer Letter To be posted at a later date.

Customer Reactive Statement The safety of our customers and quality of our vehic-
les are of paramount importance. We recently identi-
fied 14 Model Year 2024 718 vehicles that need their
transmission shift cables replaced free of charge to
the customers, who will be notified shortly. No inci-
dents have been reported in the United States.

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-516881
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Attachments

1. VIN_List_Report_ARA7_2024-06-14_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/515810-3-748838/VIN_List_Report_ARA7_2024-06-14_V2.xlsx

