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MARCH 2024 
Safety Recall 24V-157 (NHTSA) / 2024-134 (TC) 

Campaign Bulletin CB24-R-001 

IMPORTANT SAFETY RECALL 
F-SERIES MOBILEYE CAMERA CABLE ROUTING – 24V-157 

(Transport Canada 2024-134) 

To: Isuzu Commercial Truck Service Managers and Parts Managers 

This notice and Campaign Bulletin CB24-R-001 are being sent to inform you about Safety Recall – 
F-Series Mobileye Camera Cable Routing in certain Isuzu commercial vehicles. 

AFFECTED VEHICLES 

• 2019 – 2024MY Isuzu F-Series Vehicles Equipped with RPO Code I4V Mobileye 
Collison Warning System 

CONDITION 
Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain 
2019-2024MY F-Series vehicles equipped with RPO Code I4V Mobileye Collision Warning System. 
In the affected vehicles, the wiring for the Mobileye camera may have been routed incorrectly. As a 
result, the wiring could become damaged by contact with dash components and could overheat and 
melt. If this happens, the turn signals and hazard lights may not work properly, and the Mobileye 
collision avoidance information would not be displayed, increasing the risk of a crash. In addition, 
wiring that overheats and melts increases the risk of a fire.  

CORRECTION 
Isuzu dealers will inspect the wiring for the damaged condition. If no problem is found, the wiring 
will be rerouted to remove the risk of future damage.  If the wiring is damaged, it will be replaced 
and routed to remove the risk of future damage. This service will be performed free of charge. 

OWNER NOTIFICATION 
OWNER NOTIFICATION WILL BEGIN APRIL 5, 2024. 

Please ensure that all appropriate personnel within your dealership are aware of this Safety Recall – 
F-Series Mobileye Camera Cable Routing. 


