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Dear Honda Dealer:

After internal review of our recent Fuel Pump Safety Recall announcements, we discovered that there was an issue
with incorrect VINs being assigned to the campaigns within our system. This created inaccurate information being
reported in the Unit Information searches and eResponsibility resources. As of 2/24/2024 all potentially affected
VINs should be showing correctly in our reporting. 

Please closely check each VIN before completing any work on a unit to verify campaign status.

We apologize for the inconvenience and confusion that this may have caused, and thank you for your patience and
continued support. 

Sincerely,                                                             

American Honda Motor Co., Inc.

Powersports Division                                                                                 

 

Sent on 02 23 2024     Expires on 05 23 2024

From Powersports Division

Subject Fuel Pump Safety Recall VIN Reporting Incorrect
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