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Effective immediately, (08.09.24) IB replacements are only permitted on vehicles with an open RO,
or that fail with an actual defect.

All other new and preowned dealer inventory, demos, loaners, rentals and customer vehicles are not
eligible for replacement until new parts are available.

Any appointments scheduled for next week or beyond should be canceled until further notice. The
Parts Team have created a mechanism for special requests via Recall IDS Tickets for vehicles that
have a failed unit. FASTA data will be required per the weekly Parts Matrix.

Sincerely,
Technical Services
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