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REVISION- BMW Integrated Brake (IB) System Recall:
Customer Support Update Towing not Eligible

The previous message referenced the stop-sale payment in error. Please disregard.

We are receiving an increase in calls to the recall line regarding towing. The customer facing recall
line is for recall inquiries only. Please do not instruct customers to call the recall line to
arrange a tow to the dealer. Towing is not currently provided under this recall.

Thank you for your support and cooperation in this matter.
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Following our recent Bulletin posting for the Integrated Brake Recall last week, we’ve received a
large influx of questions regarding the current service solution.

It is important to note that you must follow Sl B34 02 24 Recall 24V-104: Integrated Braking
System in its entirety. Please keep in mind, the bulletin currently outlines a remedy for
vehicles that have greater than 165 miles only. This procedure is NOT valid for vehicles with
less than 165 miles and you should NOT proactively install parts on these vehicles.

As we develop and validate repair procedures for vehicles with less than 165 miles, we will update
the bulletin accordingly.

Thank you again for your patience and understanding as we work through these delivery stops and
campaigns.

Sincerely,
Technical Service
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Following our recent Bulletin posting for the Integrated Brake Recall last week, we’ve received a
large influx of questions concerning the current service solution.

It is important to note that you must follow S| M34 01 24 Recall 24V-104: Integrated Braking
System in its entirety. Please keep in mind, the bulletin currently outlines a remedy for
vehicles that have greater than 165 miles only. This procedure is NOT valid for vehicles with
less than 165 miles and you should NOT proactively install parts on these vehicles.

As we develop and validate repair procedures for vehicles with less than 165 miles, we will update
the bulletin accordingly.

Thank you again for your patience and understanding as we work through these delivery stops and
campaigns.

Sincerely,
Technical Service
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