
Reference Number: GCUS-3-3218 

 

REVISION: N232426400-02 – Safety Recall - Tailgate May Open Unexpectedly - Final 
Remedy  

GLOBAL SAFETY FIELD INVESTIGATIONS 

DCS6865 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:       April 24, 2024 

Subject:   REVISION: N232426400-02 – Safety Recall 

                  Tailgate May Open Unexpectedly 

                  Final Remedy Procedure and Customer Letter Added 

Models:    2020-2024 Chevrolet Silverado Heavy Duty (2500/3500 series) 

                   2020-2024 GMC Sierra Heavy Duty (2500/3500 series) 

                

To:          All General Motors Dealers  

This bulletin has been revised to provide the final remedy for this repair for VINs that did NOT have the 
Liftgate Exterior Release Switch Assembly disabled and add the customer notification letter.  Please 
discard all previous copies of bulletin N232426400. 

END OF MESSAGE 
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