
Reference Number: GCUS-3-3158 

REVISION: N232426400-01 – Safety Recall - Tailgate May Open Unexpectedly - 
Revised Parts/Warranty  

GLOBAL SAFETY FIELD INVESTIGATIONS 

DCS6805 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:       February 23, 2024 

Subject:   REVISION: N232426400-01 – Safety Recall 

  Tailgate May Open Unexpectedly 

                  Revised Part and Warranty Sections 

Models:    2020-2024 Chevrolet Silverado Heavy Duty (2500/3500 series) 

   2020-2024 GMC Sierra Heavy Duty (2500/3500 series) 

                

To:          All General Motors Dealers  

This bulletin has been revised to clarify the parts section, and update the Net Item cost. A note has also been 
added that the procedure only disables the switch on the tailgate, however, the interior switch and key fob will still 
operate the tailgate.  Please discard all previous copies of bulletin N232426400. 

Please hold all claim submittals until February 24, 2024. 

END OF MESSAGE 
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