
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-947

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : DEC 19, 2024

NHTSA Recall No. : 24V-947
Manufacturer Recall No. : N946

Manufacturer Information :
Manufacturer Name : Jaguar Land Rover North America, LLC

Address : 100 Jaguar Land Rover Way
Mahwah NJ 07495

Company phone : 8188500

Population :

Number of potentially involved : 11,961
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2022-2023 LAND ROVER RANGE ROVER
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : NR

Descriptive Information : Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain 
2024MY Land Rover Range Rover vehicles built at the Solihull Vehicle Assembly Plant 
from March 2, 2022 - December 15,2023. 11,961 Land Rover Range Rover  vehicles in 
the United States and Federalized Territories. The basis for the recall population of 
Land Rover Range Rover  
vehicles was determined by matching the at-risk camera serial numbers to VINs using 
vehicle build records.

Production Dates : MAR 02, 2022 - DEC 15, 2023
VIN Range  1 : Begin : SALKP9FU2NA003771  End : SALKP9E71PA042673 Not sequential

Description of Defect :

Description of the Defect : A concern has been identified where, on certain Range Rover vehicles, water 
could get into the rear-facing tailgate mounted camera. This water ingress can 
cause a distorted image, or no image at all, to be displayed on the touchscreen.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : A blurred image or lack of display of the camera image may result in the 
driver being unaware of objects or pedestrians increasing the risk of an injury 
and a crash.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Involved Components :

Component Name  1 : Rear camera

Component Description : Rear camera

Component Part Number : L8B2-19H422-AD

Supplier Identification :

Component Manufacturer   
Name : Robert Bosch Ltd

Address : Robert Bosch Ltd
 Millburn Hill Road Coventry Foreign States CV4 7HS

Country : United Kingdom

Chronology :
See File "Recall N946 Chronology".

Description of Remedy :

Description of Remedy Program : Remedial action is presently being developed and will be advised in due 
course. There will be no charge to the owners for this repair. 
 Any vehicles under warranty will be covered under JLR’s new vehicle 
warranty program, therefore re-imbursement for pre-notice remedies is 
not applicable. Customers who have paid for a repair of this defect out of 
warranty will be reimbursed by JLR’s reimbursement plan, subject to the 
usual terms and conditions. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Notifications to dealers will occur on January 8, 2025.  Distribution of 

owner notification letters will occur on or before February 14, 2025.  
Planned Dealer Notification Date : JAN 08, 2025 - JAN 08, 2025
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Planned Owner Notification Date : FEB 14, 2025 - FEB 14, 2025

* NR - Not Reported 


