
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-888

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Braun Corporation
Submission Date : DEC 02, 2024

NHTSA Recall No. : 24V-888
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Braun Corporation

Address : 631 West 11 Street
Winamac IN 46996

Company phone : 1-800-488-0359

Population :

Number of potentially involved : 44
Estimated percentage with defect : 50 %

Vehicle Information :
VIN Range  1 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  2 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  3 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  4 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  5 : Begin : 2C4RC1CG0PR588219  End : 2C4RC1CG0PR588219 Not sequential
VIN Range  6 : Begin : 2C4RC1CG0PR591721  End : 2C4RC1CG0PR591721 Not sequential
VIN Range  7 : Begin : 2C4RC1CG0PR603009  End : 2C4RC1CG0PR603009 Not sequential
VIN Range  8 : Begin : 2C4RC1CG0PR603012  End : 2C4RC1CG0PR603012 Not sequential
VIN Range  9 : Begin : 2C4RC1CG1PR587869  End : 2C4RC1CG1PR587869 Not sequential

VIN Range  10 : Begin : 2C4RC1CG1PR588147  End : 2C4RC1CG1PR588147 Not sequential
VIN Range  11 : Begin : 2C4RC1CG2PR587606  End : 2C4RC1CG2PR587606 Not sequential
VIN Range  12 : Begin : 2C4RC1CG4PR598042  End : 2C4RC1CG4PR598042 Not sequential
VIN Range  13 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  14 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  15 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  16 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  17 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  18 : Begin : 2C4RC1CG0PR588219  End : 2C4RC1CG0PR588219 Not sequential
VIN Range  19 : Begin : 2C4RC1CG0PR591721  End : 2C4RC1CG0PR591721 Not sequential
VIN Range  20 : Begin : 2C4RC1CG0PR603009  End : 2C4RC1CG0PR603009 Not sequential
VIN Range  21 : Begin : 2C4RC1CG0PR603012  End : 2C4RC1CG0PR603012 Not sequential
VIN Range  22 : Begin : 2C4RC1CG1PR587869  End : 2C4RC1CG1PR587869 Not sequential
VIN Range  23 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  24 : Begin : 2C4RC1CG1PR588147  End : 2C4RC1CG1PR588147 Not sequential
VIN Range  25 : Begin : 2C4RC1CG2PR587606  End : 2C4RC1CG2PR587606 Not sequential
VIN Range  26 : Begin : 2C4RC1CG4PR598042  End : 2C4RC1CG4PR598042 Not sequential
VIN Range  27 : Begin : 2C4RC1BG5RR180626  End : 2C4RC1BG5RR180626 Not sequential
VIN Range  28 : Begin : 2C4RC1FG2RR191383  End : 2C4RC1FG2RR191383 Not sequential
VIN Range  29 : Begin : 2C4RC1FG4RR191384  End : 2C4RC1FG4RR191384 Not sequential
VIN Range  30 : Begin : 2C4RC1FG6RR183240  End : 2C4RC1FG6RR183240 Not sequential
VIN Range  31 : Begin : 2C4RC1FG4RR195869  End : 2C4RC1FG4RR195869 Not sequential
VIN Range  32 : Begin : 2C4RC1FGXRR191423  End : 2C4RC1FGXRR191423 Not sequential
VIN Range  33 : Begin : 2C4RC1CG0RR140906  End : 2C4RC1CG0RR140906 Not sequential
VIN Range  34 : Begin : 2C4RC1CG1RR169959  End : 2C4RC1CG1RR169959 Not sequential
VIN Range  35 : Begin : 2C4RC1CG2RR152636  End : 2C4RC1CG2RR152636 Not sequential
VIN Range  36 : Begin : 2C4RC1CG2RR152670  End : 2C4RC1CG2RR152670 Not sequential
VIN Range  37 : Begin : 2C4RC1CG3RR157943  End : 2C4RC1CG3RR157943 Not sequential
VIN Range  38 : Begin : 2C4RC1CG5RR168278  End : 2C4RC1CG5RR168278 Not sequential
VIN Range  39 : Begin : 2C4RC1CG6RR130090  End : 2C4RC1CG6RR130090 Not sequential
VIN Range  40 : Begin : 2C4RC1CG6RR140893  End : 2C4RC1CG6RR140893 Not sequential
VIN Range  41 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  42 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  43 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  44 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  45 : Begin : 2C4RC1CG0PR588219  End : 2C4RC1CG0PR588219 Not sequential
VIN Range  46 : Begin : 2C4RC1CG0PR591721  End : 2C4RC1CG0PR591721 Not sequential
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VIN Range  47 : Begin : 2C4RC1CG0PR603009  End : 2C4RC1CG0PR603009 Not sequential
VIN Range  48 : Begin : 2C4RC1CG0PR603012  End : 2C4RC1CG0PR603012 Not sequential
VIN Range  49 : Begin : 2C4RC1CG1PR587869  End : 2C4RC1CG1PR587869 Not sequential
VIN Range  50 : Begin : 2C4RC1CG1PR588147  End : 2C4RC1CG1PR588147 Not sequential
VIN Range  51 : Begin : 2C4RC1CG2PR587606  End : 2C4RC1CG2PR587606 Not sequential
VIN Range  52 : Begin : 2C4RC1CG4PR598042  End : 2C4RC1CG4PR598042 Not sequential
VIN Range  53 : Begin : 2C4RC1BG5RR180626  End : 2C4RC1BG5RR180626 Not sequential
VIN Range  54 : Begin : 2C4RC1FG2RR191383  End : 2C4RC1FG2RR191383 Not sequential
VIN Range  55 : Begin : 2C4RC1FG4RR191384  End : 2C4RC1FG4RR191384 Not sequential
VIN Range  56 : Begin : 2C4RC1FG6RR183240  End : 2C4RC1FG6RR183240 Not sequential
VIN Range  57 : Begin : 2C4RC1FG4RR195869  End : 2C4RC1FG4RR195869 Not sequential
VIN Range  58 : Begin : 2C4RC1FGXRR191423  End : 2C4RC1FGXRR191423 Not sequential
VIN Range  59 : Begin : 2C4RC1CG0RR140906  End : 2C4RC1CG0RR140906 Not sequential
VIN Range  60 : Begin : 2C4RC1CG1RR169959  End : 2C4RC1CG1RR169959 Not sequential
VIN Range  61 : Begin : 2C4RC1CG2RR152636  End : 2C4RC1CG2RR152636 Not sequential
VIN Range  62 : Begin : 2C4RC1CG2RR152670  End : 2C4RC1CG2RR152670 Not sequential
VIN Range  63 : Begin : 2C4RC1CG3RR157943  End : 2C4RC1CG3RR157943 Not sequential
VIN Range  64 : Begin : 2C4RC1CG5RR168278  End : 2C4RC1CG5RR168278 Not sequential
VIN Range  65 : Begin : 2C4RC1CG6RR130090  End : 2C4RC1CG6RR130090 Not sequential
VIN Range  66 : Begin : 2C4RC1CG6RR140893  End : 2C4RC1CG6RR140893 Not sequential
VIN Range  67 : Begin : 2C4RC1CG6RR141168  End : 2C4RC1CG6RR141168 Not sequential
VIN Range  68 : Begin : 2C4RC1CG6RR141171  End : 2C4RC1CG6RR141171 Not sequential
VIN Range  69 : Begin : 2C4RC1CG6RR141199  End : 2C4RC1CG6RR141199 Not sequential
VIN Range  70 : Begin : 2C4RC1CG7RR141213  End : 2C4RC1CG7RR141213 Not sequential
VIN Range  71 : Begin : 2C4RC1CG7RR152518  End : 2C4RC1CG7RR152518 Not sequential
VIN Range  72 : Begin : 2C4RC1CG7RR152647  End : 2C4RC1CG7RR152647 Not sequential
VIN Range  73 : Begin : 2C4RC1CG8RR130107  End : 2C4RC1CG8RR130107 Not sequential
VIN Range  74 : Begin : 2C4RC1CG8RR130110  End : 2C4RC1CG8RR130110 Not sequential
VIN Range  75 : Begin : 2C4RC1CG8RR140894  End : 2C4RC1CG8RR140894 Not sequential
VIN Range  76 : Begin : 2C4RC1CG8RR141169  End : 2C4RC1CG8RR141169 Not sequential
VIN Range  77 : Begin : 2C4RC1CG8RR141172  End : 2C4RC1CG8RR141172 Not sequential
VIN Range  78 : Begin : 2C4RC1CG8RR155718  End : 2C4RC1CG8RR155718 Not sequential
VIN Range  79 : Begin : 2C4RC1CG9RR140905  End : 2C4RC1CG9RR140905 Not sequential
VIN Range  80 : Begin : 2C4RC1CG9RR146882  End : 2C4RC1CG9RR146882 Not sequential
VIN Range  81 : Begin : 2C4RC1CG9RR152665  End : 2C4RC1CG9RR152665 Not sequential
VIN Range  82 : Begin : 2C4RC1CG9RR155727  End : 2C4RC1CG9RR155727 Not sequential
VIN Range  83 : Begin : 2C4RC1CGXRR130108  End : 2C4RC1CGXRR130108 Not sequential
VIN Range  84 : Begin : 2C4RC1CGXRR141187  End : 2C4RC1CGXRR141187 Not sequential
VIN Range  85 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  86 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  87 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  88 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  89 : Begin : 2C4RC1CG0PR588219  End : 2C4RC1CG0PR588219 Not sequential
VIN Range  90 : Begin : 2C4RC1CG0PR591721  End : 2C4RC1CG0PR591721 Not sequential
VIN Range  91 : Begin : 2C4RC1CG0PR603009  End : 2C4RC1CG0PR603009 Not sequential
VIN Range  92 : Begin : 2C4RC1CG0PR603012  End : 2C4RC1CG0PR603012 Not sequential
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Vehicle  1 : 2024-2024 Chrysler Voyager and Pacifica
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : 11/19/2024, discovered some seats in certain converted WAVs did not have the 
limiters installed. · Determined scope. · Met with level 1 group 11/20/2024 44 units 
were found to be affected.  6 Pacifica and 38 Voyager units. 

Production Dates : OCT 28, 2024 - NOV 19, 2024
VIN Range  93 : Begin : 2C4RC1CG1PR587869  End : 2C4RC1CG1PR587869 Not sequential
VIN Range  94 : Begin : 2C4RC1CG1PR588147  End : 2C4RC1CG1PR588147 Not sequential
VIN Range  95 : Begin : 2C4RC1CG2PR587606  End : 2C4RC1CG2PR587606 Not sequential
VIN Range  96 : Begin : 2C4RC1CG4PR598042  End : 2C4RC1CG4PR598042 Not sequential
VIN Range  97 : Begin : 2C4RC1BG5RR180626  End : 2C4RC1BG5RR180626 Not sequential
VIN Range  98 : Begin : 2C4RC1FG2RR191383  End : 2C4RC1FG2RR191383 Not sequential
VIN Range  99 : Begin : 2C4RC1FG4RR191384  End : 2C4RC1FG4RR191384 Not sequential

VIN Range  100 : Begin : 2C4RC1FG6RR183240  End : 2C4RC1FG6RR183240 Not sequential
VIN Range  101 : Begin : 2C4RC1FG4RR195869  End : 2C4RC1FG4RR195869 Not sequential
VIN Range  102 : Begin : 2C4RC1FGXRR191423  End : 2C4RC1FGXRR191423 Not sequential
VIN Range  103 : Begin : 2C4RC1CG0RR140906  End : 2C4RC1CG0RR140906 Not sequential
VIN Range  104 : Begin : 2C4RC1CG1RR169959  End : 2C4RC1CG1RR169959 Not sequential
VIN Range  105 : Begin : 2C4RC1CG2RR152636  End : 2C4RC1CG2RR152636 Not sequential
VIN Range  106 : Begin : 2C4RC1CG2RR152670  End : 2C4RC1CG2RR152670 Not sequential
VIN Range  107 : Begin : 2C4RC1CG3RR157943  End : 2C4RC1CG3RR157943 Not sequential
VIN Range  108 : Begin : 2C4RC1CG5RR168278  End : 2C4RC1CG5RR168278 Not sequential
VIN Range  109 : Begin : 2C4RC1CG6RR130090  End : 2C4RC1CG6RR130090 Not sequential
VIN Range  110 : Begin : 2C4RC1CG6RR140893  End : 2C4RC1CG6RR140893 Not sequential
VIN Range  111 : Begin : 2C4RC1CG6RR141168  End : 2C4RC1CG6RR141168 Not sequential
VIN Range  112 : Begin : 2C4RC1CG6RR141171  End : 2C4RC1CG6RR141171 Not sequential
VIN Range  113 : Begin : 2C4RC1CG6RR141199  End : 2C4RC1CG6RR141199 Not sequential
VIN Range  114 : Begin : 2C4RC1CG7RR141213  End : 2C4RC1CG7RR141213 Not sequential
VIN Range  115 : Begin : 2C4RC1CG7RR152518  End : 2C4RC1CG7RR152518 Not sequential
VIN Range  116 : Begin : 2C4RC1CG7RR152647  End : 2C4RC1CG7RR152647 Not sequential
VIN Range  117 : Begin : 2C4RC1CG8RR130107  End : 2C4RC1CG8RR130107 Not sequential
VIN Range  118 : Begin : 2C4RC1CG8RR130110  End : 2C4RC1CG8RR130110 Not sequential
VIN Range  119 : Begin : 2C4RC1CG8RR140894  End : 2C4RC1CG8RR140894 Not sequential
VIN Range  120 : Begin : 2C4RC1CG8RR141169  End : 2C4RC1CG8RR141169 Not sequential
VIN Range  121 : Begin : 2C4RC1CG8RR141172  End : 2C4RC1CG8RR141172 Not sequential
VIN Range  122 : Begin : 2C4RC1CG8RR155718  End : 2C4RC1CG8RR155718 Not sequential
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Vehicle  2 : 2024-2024 Chrysler Pacifica
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : · 11/19/2024, discovered some seats in certain converted WAVs did not have the 
limiters installed. · Determined scope, found 34 Voyager, and 10 Pacifica affected

Production Dates : OCT 28, 2024 - NOV 13, 2024
VIN Range  1 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  2 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  3 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  4 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  5 : Begin : 2C4RC1BG5RR180626  End : 2C4RC1BG5RR180626 Not sequential
VIN Range  6 : Begin : 2C4RC1FG2RR191383  End : 2C4RC1FG2RR191383 Not sequential
VIN Range  7 : Begin : 2C4RC1FG4RR191384  End : 2C4RC1FG4RR191384 Not sequential
VIN Range  8 : Begin : 2C4RC1FG6RR183240  End : 2C4RC1FG6RR183240 Not sequential
VIN Range  9 : Begin : 2C4RC1FG4RR195869  End : 2C4RC1FG4RR195869 Not sequential

VIN Range  10 : Begin : 2C4RC1FGXRR191423  End : 2C4RC1FGXRR191423 Not sequential
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Vehicle  3 : 2024-2024 Chrysler Voyager and Pacifica
Vehicle Type :

Body Style : 
Power Train : NR

Descriptive Information : · 11/19/2024, discovered some seats in certain converted WAVs did not have the 
limiters installed. · Determined scope, found 34 Voyager, and 10 Pacifica affected

Production Dates : OCT 28, 2024 - NOV 19, 2024
VIN Range  1 : Begin : 2C4RC1BG1NR188197  End : 2C4RC1BG1NR188197 Not sequential✔

VIN Range  2 : Begin : 2C4RC1BG2NR218310  End : 2C4RC1BG2NR218310 Not sequential
VIN Range  3 : Begin : 2C4RC1BG4NR190493  End : 2C4RC1BG4NR190493 Not sequential
VIN Range  4 : Begin : 2C4RC1BG9NR186245  End : 2C4RC1BG9NR186245 Not sequential
VIN Range  5 : Begin : 2C4RC1CG0PR588219  End : 2C4RC1CG0PR588219 Not sequential
VIN Range  6 : Begin : 2C4RC1CG0PR591721  End : 2C4RC1CG0PR591721 Not sequential
VIN Range  7 : Begin : 2C4RC1CG0PR603009  End : 2C4RC1CG0PR603009 Not sequential
VIN Range  8 : Begin : 2C4RC1CG0PR603012  End : 2C4RC1CG0PR603012 Not sequential
VIN Range  9 : Begin : 2C4RC1CG1PR587869  End : 2C4RC1CG1PR587869 Not sequential

VIN Range  10 : Begin : 2C4RC1CG1PR588147  End : 2C4RC1CG1PR588147 Not sequential
VIN Range  11 : Begin : 2C4RC1CG2PR587606  End : 2C4RC1CG2PR587606 Not sequential
VIN Range  12 : Begin : 2C4RC1CG4PR598042  End : 2C4RC1CG4PR598042 Not sequential
VIN Range  13 : Begin : 2C4RC1BG5RR180626  End : 2C4RC1BG5RR180626 Not sequential
VIN Range  14 : Begin : 2C4RC1FG2RR191383  End : 2C4RC1FG2RR191383 Not sequential
VIN Range  15 : Begin : 2C4RC1FG4RR191384  End : 2C4RC1FG4RR191384 Not sequential
VIN Range  16 : Begin : 2C4RC1FG6RR183240  End : 2C4RC1FG6RR183240 Not sequential
VIN Range  17 : Begin : 2C4RC1FG4RR195869  End : 2C4RC1FG4RR195869 Not sequential
VIN Range  18 : Begin : 2C4RC1FGXRR191423  End : 2C4RC1FGXRR191423 Not sequential
VIN Range  19 : Begin : 2C4RC1CG0RR140906  End : 2C4RC1CG0RR140906 Not sequential
VIN Range  20 : Begin : 2C4RC1CG1RR169959  End : 2C4RC1CG1RR169959 Not sequential
VIN Range  21 : Begin : 2C4RC1CG2RR152636  End : 2C4RC1CG2RR152636 Not sequential
VIN Range  22 : Begin : 2C4RC1CG2RR152670  End : 2C4RC1CG2RR152670 Not sequential
VIN Range  23 : Begin : 2C4RC1CG3RR157943  End : 2C4RC1CG3RR157943 Not sequential
VIN Range  24 : Begin : 2C4RC1CG5RR168278  End : 2C4RC1CG5RR168278 Not sequential
VIN Range  25 : Begin : 2C4RC1CG6RR130090  End : 2C4RC1CG6RR130090 Not sequential
VIN Range  26 : Begin : 2C4RC1CG6RR140893  End : 2C4RC1CG6RR140893 Not sequential
VIN Range  27 : Begin : 2C4RC1CG6RR141168  End : 2C4RC1CG6RR141168 Not sequential
VIN Range  28 : Begin : 2C4RC1CG6RR141171  End : 2C4RC1CG6RR141171 Not sequential
VIN Range  29 : Begin : 2C4RC1CG6RR141199  End : 2C4RC1CG6RR141199 Not sequential
VIN Range  30 : Begin : 2C4RC1CG7RR141213  End : 2C4RC1CG7RR141213 Not sequential
VIN Range  31 : Begin : 2C4RC1CG7RR152518  End : 2C4RC1CG7RR152518 Not sequential
VIN Range  32 : Begin : 2C4RC1CG7RR152647  End : 2C4RC1CG7RR152647 Not sequential
VIN Range  33 : Begin : 2C4RC1CG8RR130107  End : 2C4RC1CG8RR130107 Not sequential
VIN Range  34 : Begin : 2C4RC1CG8RR130110  End : 2C4RC1CG8RR130110 Not sequential
VIN Range  35 : Begin : 2C4RC1CG8RR140894  End : 2C4RC1CG8RR140894 Not sequential
VIN Range  36 : Begin : 2C4RC1CG8RR141169  End : 2C4RC1CG8RR141169 Not sequential
VIN Range  37 : Begin : 2C4RC1CG8RR141172  End : 2C4RC1CG8RR141172 Not sequential
VIN Range  38 : Begin : 2C4RC1CG8RR155718  End : 2C4RC1CG8RR155718 Not sequential
VIN Range  39 : Begin : 2C4RC1CG9RR140905  End : 2C4RC1CG9RR140905 Not sequential
VIN Range  40 : Begin : 2C4RC1CG9RR146882  End : 2C4RC1CG9RR146882 Not sequential
VIN Range  41 : Begin : 2C4RC1CG9RR152665  End : 2C4RC1CG9RR152665 Not sequential
VIN Range  42 : Begin : 2C4RC1CG9RR155727  End : 2C4RC1CG9RR155727 Not sequential
VIN Range  43 : Begin : 2C4RC1CGXRR130108  End : 2C4RC1CGXRR130108 Not sequential
VIN Range  44 : Begin : 2C4RC1CGXRR141187  End : 2C4RC1CGXRR141187 Not sequential
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Description of Noncompliance :

Description of the 
Noncompliance : 

FMVSS 208 - Missing seat limiter effecting occupant crash protection 
compliance 
 
The seat limiter ensures proper occupant positioning in the event of a crash or 
air bag deployment.

FMVSS 1 : 208 - Occupant crash protection
FMVSS 2 : NR

Description of the Safety Risk : Absence of a seat limiter could result in greater risk of injury to the occupant 
in the event of a collision.

Description of the Cause : Seat limiter, which is installed to limit forward motion of the seat, was 
potentially omitted during the manufacturing process

Identification of Any Warning 
that can Occur : 

NR

Involved Components :

Component Name  1 : Seat Limiter

Component Description : BRKT - TRAVEL STOP

Component Part Number : 510116BK

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
11/19/2024, during random quality audits we discovered some seats in certain converted WAVs did not have 
the seat limiters installed · Determined scope of potentially affected units. · Met with level 1 group 11/20/2024 
44 units were found to be potentially affected. Final decision of non compliance determined 11-21-2024.
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Description of Remedy :

Description of Remedy Program : Inspect and add limiter if found.. A certified dealer will handle repairs of all 
impacted lifts. Dealer will be paid through warranty for labor time to 
complete the necessary repair of each product. If a customer had the 
remedy performed on their Braun 
Ability Conversion prior to receiving the consumer letter, they will be 
eligible to receive reimbursement for the cost of the remedy. Customers 
will be instructed to contact the BraunAbility Customer Experience Group 
by calling (800) 488-0349 or emailing recall@braunability.com for 
reimbursement instructions.

How Remedy Component Differs 
from Recalled Component :

The inspection will indicate how to distinguish if the part is missing from 
the seat. 

Identify How/When Recall Condition 
was Corrected in Production : 

During random quality audits (11-19-2024) we discovered some seats in 
certain converted WAVs did not have the seat limiters installed. We 
implemented continuous inspection of the seat limiter on 11-19-2024 to 
verify continuous compliance in production.

Recall Schedule :
Description of Recall Schedule : Planning dealer notifications on 12-2, customer notifications to start 

12-16
Planned Dealer Notification Date : DEC 02, 2024 - DEC 06, 2024
Planned Owner Notification Date : DEC 16, 2024 - DEC 23, 2024

* NR - Not Reported 


