OMB Control No.: 2127-0004

Part 573 Safety Recall Report

24V-860

Manufacturer Name : Indian Motorcycle Company

Submission Date : NOV 14, 2024
NHTSA Recall No.: 24V-860
Manufacturer Recall No. : 1-24-09

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name :
Address :

Indian Motorcycle Company
2100 Highway 55
Medina MN 55340

Company phone : 800-765-2747

Population :

Number of potentially involved : 4
Estimated percentage with defect: 75 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train: NR
Descriptive Information :

testing.
Production Dates: NOV 19, 2020 - NOV 19, 2020

VIN Range 1:Begin:

2022-2022 Indian FTR 1200 R Carbon

The recall population was determined through tracing of units that had been altered
after undergoing vehicle certification testing. The recalled products have risk of
having an altered fuel tank as opposed to vehicles that had not undergone the same

56KRZR257N3167367 End: 56KRZR257N3167367

[ ] Not sequential

Vehicle 2:
Vehicle Type :
Body Style :
Power Train: NR

2022-2022 Indian FTR 1200

Descriptive Information :

testing.
Production Dates: NOV 19, 2020 -NQOV 19, 2020

VIN Range 1:Begin:

The recall population was determined through tracing of units that had been altered
after undergoing vehicle certification testing. The recalled products have risk of
having an altered fuel tank as opposed to vehicles that had not undergone the same

56KRZA226N3167366 End: 56KRZA226N3167366

[ ] Not sequential
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Vehicle 3:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin:

2022-2022 Indian FTR 1200 S

NR

The recall population was determined through tracing of units that had been altered
after undergoing vehicle certification testing. The recalled products have risk of
having an altered fuel tank as opposed to vehicles that had not undergone the same
testing.

NOV 19, 2020 -NOV 19, 2020

56KRZS25XN3167368 End: 56KRZS25XN3167368 [ | Not sequential

Vehicle 4:

Vehicle Type:

Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1:Begin:

2022-2022 Indian FTR 1200 Rally

NR

The recall population was determined through tracing of units that had been altered
after undergoing vehicle certification testing. The recalled products have risk of
having an altered fuel tank as opposed to vehicles that had not undergone the same
testing.

NOV 19, 2020 -NOV 19, 2020

56KRTT225N3167369 End: 56KRTT225N3167369 [ | Notsequential

Description of Defect :

Description of the Defect :

IMC has determined that the affected vehicles may have been assembled with
an altered fuel tank, which could lead to a fuel leak and risk of fire and serious

injury.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk :

Description of the Cause :

There is potential for the fuel tanks to leak, which may flow in close proximity
to a heat source, posing the risk of fire and serious injury.

The fuel tank may have been altered prior to vehicle sale resulting in holes
being present in the tank.

Identification of Any Warning A fuel odor may be present as well as the potential for leaking fuel.
that can Occur :

Involved Components :
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Component Name 1: Fuel Tank
Component Description : ASM-Fuel Tank
Component Part Number : 1026433

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

On September 26, 2024 IMC received a dealer report of a hole present in a fuel tank. On October 10, 2024 IMC
reviewed internal records and determined the vehicle had been previously altered during vehicle certification
testing. Thereafter, additional review was conducted of units that had undergone the same certification testing,
resulting in the identification of 4 total vehicles that were converted for sale in the US after undergoing
certification testing. On October 24, 2024, IMC began an investigation. IMC has not identified any reports
involving fire or injuries associated with the concern and has not identified any associated NDFR’s. On
November 7, 2024, IMC’s Executive Review Committee decided that the altered fuel tank concern resulted in a
safety-related defect.

Description of Remedy :

Description of Remedy Program : Indian Motorcycle will inform dealers of the reported concern and provide
instructions to dealers to replace the pushrod at no cost to consumers.
Customers who paid to replace or service their vehicle for this condition
prior to the recall notification may be eligible for reimbursement per
Indian Motorcycle’s General Recall Reimbursement Plan on file with
NHTSA.

How Remedy Component Differs Remedied components will not have been altered prior to installation.
from Recalled Component :

Identify How/When Recall Condition N/A
was Corrected in Production ;
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Recall Schedule :
Description of Recall Schedule : Upon approval, owner notification letters will be mailed no later than 60
days after submission of this report.
Planned Dealer Notification Date : NOV 21,2024 - NOV 21, 2024
Planned Owner Notification Date : JAN 13, 2025 - JAN 13, 2025

*NR - Not Reported
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