
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-855

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : VANCRAFT LLC
Submission Date : DEC 04, 2024

NHTSA Recall No. : 24V-855
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : VANCRAFT LLC

Address : 2111 S 1260 W
Salt Lake City UT 84119

Company phone : 442-288-6699

Population :

Number of potentially involved : 255
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2014-2023 VANCRAFT SWB
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : AUG 01, 2020 - NOV 17, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  2 : 2014-2023 VANCRAFT LWB
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : AUG 01, 2020 - NOV 17, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  3 : 2023-2024 VANCRAFT Alltrek
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : NOV 20, 2023 - NOV 01, 2024
VIN Range  1 : Begin : NR  End : NR Not sequential
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Vehicle  4 : 2023-2024 VANCRAFT Rover
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : NOV 20, 2023 - NOV 01, 2024
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  5 : 2023-2024 VANCRAFT Rover XL
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : NOV 20, 2023 - NOV 01, 2024
VIN Range  1 : Begin : NR  End : NR Not sequential

Vehicle  6 : 2023-2023 VANCRAFT LWB PRO
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : VAN
Power Train : DIESEL

Descriptive Information : The recall population was determined based on manufacturing records. The 
production range reflects all vehicles that are affected.

Production Dates : MAY 08, 2023 - NOV 17, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

(1) The fasteners used to attach the bench seating system to the chassis may 
fail under load. (2) The bench seat frame may fail under load. (3) The seat belt 
anchor bolts used to fasten the type-1 bench seat belt to the seat belt tabs do 
not meet FMVSS 571.209.S4.1.f.

FMVSS 1 : 207 - Seating systems
FMVSS 2 : 209 - Seat belt assemblies

Description of the Safety Risk : This can lead to an increased risk of injury or death in the event of a collision.
Description of the Cause : Incorrect reinforcement hardware, mounting hardware, and seat belt anchor 

bolts in the bench seating system.
Identification of Any Warning 

that can Occur : 
No warning can be identified that precedes failure.
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Involved Components :

Component Name  1 : Hor. Bench Frame

Component Description : Hor. Bench Frame

Component Part Number : HBEN-002

Component Name  2 : Ver. Bench Frame

Component Description : Ver. Bench Frame

Component Part Number : VBEN-001

Component Name  3 : Seatbelt Anchor Bolts

Component Description : Seatbelt Anchor Bolts

Component Part Number : KB9001

Component Name  4 : Legacy Hor. Bench Frame

Component Description : Legacy Hor. Bench Frame

Component Part Number : HBEN-001

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
On or about October 2, 2024, as a result of an internal audit and outside counsel, VanCraft was made aware of a 
potential safety issue related to the hardware components used in the bench seating system found in the rear 
of VanCraft’s campervans. On November 2, 2024 VanCraft performed a seating pull test under the guidance of 
571.207.S4.2.a and 571.210.S4.2.1.a. On November 4, 2024, upon reviewing the results with outside counsel. 
VanCraft determined that the results present an unreasonable risk to motor vehicle safety and a recall was 
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initiated. Around this same time, VanCraft was also made aware of a potential issue with the hardware used to 
attach the seat belts to the bench seat belt tabs. 
 
As of November 8, 2024, VanCraft is not aware of any customer complaints, warranty claims, injuries, or 
property damage as a result of this issue. 

Description of Remedy :

Description of Remedy Program : The owner will be required to bring the affected vehicle to a qualified 
VanCraft service facility. A qualified VanCraft technician will install new 
seatbelt anchor hardware on the bench seat, a new flooring reinforcement 
mounting system in the van, and reinforced load bars on the bench frame
(s).  
 
Reimbursement requests will be processed according to the general 
reimbursement plan on file with NHTSA.

How Remedy Component Differs 
from Recalled Component :

The remedy components will be reinforced and comply with Federal 
Motor Vehicle Safety Standards.

Identify How/When Recall Condition 
was Corrected in Production : 

All future models will receive the correct seat belt hardware and 
reinforced seating and mounting systems.

Recall Schedule :
Description of Recall Schedule : The recall schedule will follow the 60 day requirement. 

Planned Dealer Notification Date : NOV 11, 2024 - JAN 06, 2025
Planned Owner Notification Date : NOV 11, 2024 - JAN 06, 2025

* NR - Not Reported 


