
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         24V-691

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Hyundai Motor America
Submission Date : SEP 13, 2024

NHTSA Recall No. : 24V-691
Manufacturer Recall No. : 268

Manufacturer Information :
Manufacturer Name : Hyundai Motor America

Address : 10550 Talbert Avenue
Fountain Valley CA 92708

Company phone : 800-633-5151

Population :

Number of potentially involved : 65
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2025-2025 Hyundai Tucson
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : GAS

Descriptive Information : The subject population includes certain model year 2025 Hyundai Tucson vehicles 
produced on the specified dates by Kia Motors Mexico (“KMX”) for sale in the U.S. 
market.

Production Dates : JUN 07, 2024 - JUL 30, 2024
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

The passenger-side Supplemental Restraint System (“SRS”) label might not 
have been affixed to the glove compartment box in the subject vehicles at the 
vehicle processing center.  As such, the affected vehicles fail to comply with the 
label requirements set forth in Federal Motor Vehicle Safety Standard No. 208, 
“Occupant Crash Protection.”

FMVSS 1 : 208 - Occupant crash protection
FMVSS 2 : NR

Description of the Safety Risk : Without the SRS label, operators may be unaware of the increased risks that 
an air bag poses to an infant or child in the front seat, increasing the risk of 
injury to occupants.

Description of the Cause : Installation of the required label was not included in manufacturing 
standardized work.

Identification of Any Warning 
that can Occur : 

N/A
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Involved Components :

Component Name  1 : LABEL-C/PAD (A/BAG WARN’G) 

Component Description : Air bag label attached to C/PAD (glove box)

Component Part Number : 85261-2D700

Supplier Identification :

Component Manufacturer   
Name : Hyundai Mobis Mexico

Address : Carretera Pesqueria-Los Ramones
 Km 13-15, La Arena Pesqueria Foreign States 66679

Country : Mexico

Chronology :
Please see attached for the requested information.

Description of Remedy :

Description of Remedy Program : All owners of the subject vehicles will be sent a recall notification letter 
and a new SRS label by first class mail. Additionally, affected owners will 
have the option to bring their vehicles to a Hyundai dealer to have the SRS 
label affixed by a technician.  This remedy will be offered at no cost to 
owners for all affected vehicles, regardless of whether the affected vehicles 
are still covered under Hyundai’s New Vehicle Limited Warranty.   
Additionally, Hyundai will provide owners of affected vehicles 
reimbursement for out-of-pocket expenses incurred to obtain a remedy for 
the recall condition in accordance with the reimbursement plan submitted 
to NHTSA on February 22, 2024.

How Remedy Component Differs 
from Recalled Component :

N/A

Identify How/When Recall Condition 
was Corrected in Production : 

SRS label application instructions were added to production standardized 
work on August 12, 2024.

Recall Schedule :
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Description of Recall Schedule : Dealers will be notified electronically on the specified dates. 
Owners will be notified by certified mail on the specified dates.

Planned Dealer Notification Date : SEP 13, 2024 - SEP 13, 2024
Planned Owner Notification Date : NOV 12, 2024 - NOV 12, 2024

* NR - Not Reported 


