OMB Control No.: 2127-0004

Part 573 Safety Recall Report 24\V/-666

Manufacturer Name : Thor Motor Coach
Submission Date : SEP 10, 2024

arn
NHTSA Recall No.: 24V-666 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: RC000314 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Thor Motor Coach Number of potentia”y involved : 17
Address: PO Box 1486 Estimated percentage with defect: 100 %

701 County Road 15 Elkhart IN 46515
Company phone : 877-500-1020

Vehicle Information :

Vehicle 1: 2024-2024 Palladium, Talavera Transit

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train: GAS

Descriptive Information : It has been discovered that on Certain MY 2024 Palladium and Talavera Motorhomes,
the LP tank heat shield is the incorrect size.
Production Dates: FEB 22,2023 -JAN 17,2024
VIN Range 1:Begin: 1FTBW2XG7PKA01473 End: 1FTBW2XG7PKB84261 Not sequential

Description of Defect :

Description of the Defect: LP tank located less than 18” from a heat producing component of a
combustible engine.
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : The LP tank could overheat and cause a fire and lead to an accident, property
damage, and/or personal injury.
Description of the Cause : The current heat shield does not adequately protect the LP tank from the
chassis exhaust.
Identification of Any Warning NA
that can Occur :

Involved Components :
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Component Name 1: Heatshield
Component Description : Transit LP tank heatshield
Component Part Number : TMC part #0569566

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

8/29 - Thor Motor Coach engineering performed a production code audit and found the LP tank heat shield did
not pass due to location of chassis exhaust.

9/5 - TMC safety committee agreed a recall will need issued.

To date, no warranty claims, field reports or injuries have been reported.

Description of Remedy :

Description of Remedy Program : TMC will send a retrofit heatshield to the dealer of the affected units free
of charge to owners. Reimbursement will follow the general
reimbursement plan that is on file with NHTSA.

How Remedy Component Differs The current heat shield does not adequately protect the LP tank from the
from Recalled Component : chassis exhaust.

Identify How/When Recall Condition After the 8/29 engineering audit, production was made aware and a
was Corrected in Production : retrofit heatshield is being installed on all affected products still on
company grounds.

Recall Schedule :

Description of Recall Schedule : TMC will notify the dealers and owners of the recreational vehicles by
letter.
Planned Dealer Notification Date : NOV 04, 2024 - NOV 04, 2024

Planned Owner Notification Date : NOV 04, 2024 - NOV 04, 2024
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*NR - Not Reported
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