OMB Control No.: 2127-0004

Part 573 Safety Recall Report

24V-561

Manufacturer Name : Hyundai Motor America
Submission Date : JUL 26, 2024
NHTSA Recall No.: 24V-561
Manufacturer Recall No.: 265

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Hyundai Motor America

Address : 10550 Talbert Avenue
Fountain Valley CA 92708
Company phone : 800-633-5151

Population :

Number of potentially involved : 49,719
Estimated percentage with defect: 1%

Vehicle Information :

Vehicle 1: 2024-2024 Hyundai Santa Fe
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train: GAS

Descriptive Information : Based on manufacturing and sales records, the subject vehicles include 40,144 certain

model year 2024 Hyundai Santa

Hyundai Motor Manufacturing Alabama (“HMMA”) for sale in the U.S. market. Other
than those listed in this report, no other Hyundai/Genesis vehicles use the same

component being recalled.

Production Dates: DEC 28, 2023 -JUL 18, 2024
VIN Range 1:Begin: NR

Fe ICE vehicles produced on the specified dates by

End: NR [ ] Not sequential

Vehicle 2: 2024-2024 Hyundai Santa Fe HEV

Vehicle Type : LIGHT VEHICLES
Body Style : SUV
Power Train: HYBRID ELECTRIC

Descriptive Information : Based on manufacturing and sales records, the subject vehicles include 9,575 certain

model year 2024 Hyundai Santa

Motor Manufacturing Alabama (“HMMA”) for sale in the U.S. market. Other than
those listed in this report, no other Hyundai/Genesis vehicles use the same

component being recalled.

Production Dates: MAR 06, 2024 -JUL 23, 2024
VIN Range 1:Begin: NR

Fe HEV produced on the specified dates by Hyundai

End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

The main floor wire harness used in the subject vehicles could become
damaged due to contact with the passenger-side, second-row bench seat’s
folding hinge assembly. A damaged main floor wire harness could result in
illumination of the air bag warning light, inadvertent air bag deployment, and/
or an inability to deploy the air bags during a crash.

NR

NR

Inadvertent air bag deployment and/or an inability to deploy the air bags
during a crash could increase the risk of injury to occupants.

Inconsistent routing location of the floor wiring harness, or harness not
properly secured in routing position.

Identification of Any Warning Air bag warning lamp illumination

that can Occur

Involved Components :

Component Name 1:
Component Description :

Component Part Number :

WIRING ASSY-FLOOR
Main floor wire harness for Santa Fe (MX5)
91500-R6***

Component Name 2:
Component Description :

Component Part Number :

WIRING ASSY-FLOOR
Main floor wire harness for Santa Fe (MX5) HEV
91500-HB***

Supplier Identification :

Component Manufacturer
Name : Kyungshin Lear
Address: 100 Smothers Rd

Montgomery Alabama 36117

Country : United States

The information contained in this report was submitted pursuant to 49 CFR 8573
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Chronology :
Please see attached chronology.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

Hyundai plans to have all owners of the subject vehicles notified by first
class mail with instructions to bring their vehicles to a Hyundai dealer to
inspect and properly secure the wire harness. In the event wire harness
damage is confirmed, the floor wire harness will be replaced with a new
one. This remedy will be offered at no cost to owners for all affected
vehicles, regardless of whether the affected vehicles are still covered
under Hyundai’'s New Vehicle Limited Warranty. Additionally, Hyundai
will provide owners of affected vehicles reimbursement for out-of-pocket
expenses incurred to obtain a remedy for the recall condition in
accordance with the reimbursement plan submitted to NHTSA on
February 22, 2024. As a precaution, if any of the warning symptoms
specified in this report are confirmed present in vehicle, owners are
advised to visit a dealer immediately for diagnosis and repair as the recall
remedy is currently available.

The floor wire harness will be reinstalled and secured with new clip(s) to
prevent interference with the seat folding mechanism.

March 9, 2024 - Add band cable to reduce moving length.
May 22, 2024 - Reduce wire length (LH/RH).
July 10, 2024 - Add band cable to the floor to reduce movement.

Recall Schedule:
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Dealers will be notified electronically on the specified dates.
Owners will be notified by certified mail on the specified dates.
JUL 26, 2024 - JUL 26, 2024

SEP 23,2024 - SEP 23, 2024

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




