OMB Control No.: 2127-0004

Part 573 Safety Recall Report 24V-435

Manufacturer Name : Jayco, Inc.
Submission Date : JUN 13,2024

arn
NHTSA Recall No.: 24V-435 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: 9901609 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved : 24
Address : 903 South Main Street Estimated percentage with defect: 100 %

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Vehicle Information :

Vehicle 1: 2024-2024 Jayco Jay Feather Travel Trailer
Vehicle Type: TRAILERS
Body Style : OTHER
Power Train: NR
Descriptive Information : Jayco Inc. determined the population from production records.
Production Dates: MAR 25, 2024 - MAY 14, 2024
VIN Range 1:Begin: 1UJBBOBT2R1JR0112 End: 1UJBBOBT4R1JR0144 Not sequential

Description of Noncompliance :

Description of the Certain 2024 Jay Feather TT model (JR) 29QBH had incorrect 14” spare tires
Noncompliance : installed in production instead of the correct 15” spare tires. The installed
spare tire differs in size and required inflation pressure from the information
on the tire placard. These trailers fail to comply with the requirements of
FMVSS number 110, “Tire selection and rims and motor home/recreation
vehicle trailer load carrying capacity information for motor vehicles with a
GVWR less than 4,536 kilograms (10,000 pounds) or less”.

FMVSS1: 110 - Tire selection and rims
FMVSS2: NR
Description of the Safety Risk : The owner, referencing the tire placard label, may incorrectly inflate the
spare tire, increasing the risk of a crash.
Description of the Cause : Production assembly error: 14” spare tires installed in Jayco Inc. production
instead of the correct 15” spare tires.
Identification of Any Warning None
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: TIRE, SPARE 15" E-RNG RAINIER ST225/75R15E

Component Description : TIRE,SPARE 15" E-RANGE RAINIER ST225/75R15E 6 LUG 15.00X6.00 K 6-5.5 SS
BLACK SPOKE WITH TR600 VALVE.

Component Part Number : 2056467

Supplier Identification :

Component Manufacturer

Name : TREDIT TIRE & WHEEL CO., INC

Address: 3305 CHARLOTTE AVE
Elkhart Indiana 46517
Country : United States

Chronology :

On May 21, 2024 production emailed Jayco compliance that certain Jayco Jayfeather units were built with the
incorrect spare tire installed. Upon investigation found that, we were in fact installing a 14" spare tire instead
of a 15” on the Jayfeather (JR) 29QBH models.

On May 28, 2024 the Warranty Incident Review Committee (WIRC) discussed the incident and determined it
should be elevated to CPAC.

OnJune 5, 2024 the Corrective and Preventive Action Committee (CPAC) met to discuss this incident and
elevated it to the Safety Steering Committee.

OnJune 7, 2024 the Safety Steering Committee voted in favor of proceeding with a noncompliance recall for
failing to comply with FMVSS number 110, “Tire Selection and Rims”.

Description of Remedy :

Description of Remedy Program : Jayco Dealers will replace the incorrect 14” spare tire with the correct 15”
spare tire. Repairs made prior to the recall will be reimbursed in
accordance with our Recall Reimbursement Plan on file with NHTSA.
There are no warranty claims or complaints associated with this recall.
Jayco Inc. will be reporting the quarterly completion rates to NHTSA.

How Remedy Component Differs Remedied units will have the correct 15” spare tire.
from Recalled Component :

Identify How/When Recall Condition The Jay feather model (JR) 29QBH built after May 21, 2024 will have the
was Corrected in Production : correct 15" spare tire installed in production.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : Jayco will notify its dealers and affected retail owners.

Planned Dealer Notification Date : JUL 19, 2024 - JUL 19, 2024
Planned Owner Notification Date : JUL 19, 2024 - JUL 19, 2024

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




