OMB Control No.: 2127-0004

Part 573 Safety Recall Report 24V-432

Manufacturer Name : Airstream, Inc.
Submission Date : JUN 17,2024

arn
NHTSA Recall No.: 24V-432 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Airstream, Inc. Number of potentially involved : 2
Address: 419 West Pike Street Estimated percentage with defect: 100 %
PO Box 629 Jackson Center OH
45334-0629

Company phone : 937-596-6111

Vehicle Information :

Vehicle 1: 2024-2024 Airstream Interstate
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : VAN
Power Train: DIESEL
Descriptive Information : The recall population was established by reviewing the installation process and
determined the deficiency began occurring due to a revision in the 12V back-up
power supply electrical harness.
Production Dates: MAR 07,2024 - MAR 08, 2024
VIN Range 1:Begin: 1B9GUWH23RJ311741 End: 1B9GUWH27RJ311743 [ | Notsequential

Description of Defect :

Description of the Defect : Affected units do not have the required 12V in-line fuse in place on the circuit
designed to provide back-up power to the water heater/furnace system.
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : If a short circuit should occurr, the power supply wire would continue to heat
up, and increases the potential for fire which could result in personal injury.
Description of the Cause : We are attributing the root cause to a revision in the water heater/furnace 12V
back-up power supply electrical harness.
Identification of Any Warning The owner could potentially smell something burning.
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Water Heater/Furnace 12V Back-Up Power Supply Harn
Component Description: 12V Electrical Wire Harness
Component Part Number : 514105

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

5/21/2024 - Airstream identifies the discrepancy with the lack of overcurrent protection on the 12V back-up
power supply electrical harness.

5/21/2024 - Airstream begins investigation.

6/6/2024 - The safety committee reviews all known data and determines a recall is warranted. Airstream is
unaware of any warranty or injury claims due to this non-compliance.

Description of Remedy :

Description of Remedy Program : Airstream will provide its dealers with the parts and procedure to install
the 12V in-line fuse on the water heater/furnace back-up power supply
electrical harness. This will be done at no cost to the owner.
Reimbursement will follow the general reimbursement policy that is on
file with NHTSA.

How Remedy Component Differs The 12V fuse will be in place, 18" from the back-up power supply.
from Recalled Component :

Identify How/When Recall Condition The issue was corrected in production on June 6, 2024.
was Corrected in Production :

Recall Schedule :

Description of Recall Schedule : Airstream has the utmost urgency in notifying owners about a recall that
affects their vehicle. Letters will be sent out once all pertinent
information has been gathered.

Planned Dealer Notification Date : AUG 08, 2024 - AUG 08, 2024

The information contained in this report was submitted pursuant to 49 CFR 8573
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Planned Owner Notification Date : AUG 08, 2024 - AUG 08, 2024

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




